3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O 3awuTe npaB notpedbutenen"



7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok N3MEeHSILNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoOB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HMKAKOLME Mexay NoTpebuTensiMm M U3roToBUTENSIMMU,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpogaxe TOBapoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXKatoLen cpeabl, NonyYyeHne nHpopmauum o
ToBapax (pabortax, ycnyrax) u 00 wx M3roToBUTENAX (MCMOMHUTENSAX, NpoAdaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBalLUN,
nprvobpeTanLwwmin UNM UCNOMb3yLWMn ToBapbl (paboTbl, YCNyrn) WCKIIOYUTENBHO Afs JINYHBIX, CEMENHbIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBINEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NpaBoBOM opMbl, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1A peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OpPMbl, a Takke
UHOVBMAYANbHLIA NPeanpuHUMaTenb, BbINOMHAKLWME PaboTbl UMW OKasbiBaloLiMe YCnyrM noTpebutensm no
BO3Me34HOMY [JOrOBOpY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTpebuUTensam no 4OroBopy Kynnv-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM UMW HEMOSIHOTE YCNOBUIA OOLIYHO NpPeabsBrSeMbIM TpeOOBaHUAM), UK LIENaM, ANS KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OorosBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe Toapa rno obpasyy 1 (Unun) No oNUCaHuIo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HedoCTaTok,
KOTOpbI HE MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacXO4OB WM 3aTpaT BPEMEHW, UNU BbISIBSIETCA
HeOLHOKPATHO, UMW NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs1, Unu apyrne noaobHble HeOCTaTKY;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

©esonacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHocTb ToBapa (paboThbl, ycnyru) Ans XWU3HWU, 300POBbS,

UMyLLecTBa MNOTPeOUTENS U OKpyXatowen cpedbl Npu OObIYHBLIX YCIOBUSIX €ro WCMONb30BaHUSA, XpaHEHWs,




TPaHCNOPTUPOBKN N yTUNU3aLumn, a Takke 6e30nacHOCTb NpoLiecca BbiNOMHEHUSA paboThl (OKka3aHus ycnyru);
YyrNOMHOMOYEHHasi U3rotoBuTenem (MpogaBLUOM) OpraHMsaumsi UNu  YrnofiHOMOYEHHbIN  M3roToBUTENEM
(MpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  oOpraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepaunn M3roToBUTENEM
(MpogaBLoM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHATME M YOOBNETBOpeHue TpeboBaHMI NoTpebuTenen B OTHOLLEHMN TOBapa HeHaanexalero kayecrsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumuy,
BbINONHAKOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C M3rotoButenem (NpoaasLoM), B TOM 4ucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBrneTBopeHne TpeboBaHuii noTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
uMnopTep - opraHuMsauus He3aBUCMMO OT OpraHm3auMOHHO-NPaBoBOW (POPMbI UMK UHAUBMAYASbHbINA
npegnpvHumMaTtenb, OCYLLECTBASALWME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopum
Poccuinckon ®egepaumu.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06nacTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depnepaumu, HactoAwmm 3akoHOM, Opyrumn denepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HAMW MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb dedeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNacTU NPMHMMATb aKTbl, COAEPXKAaLLMEe HOPMbI O 3alinTe NpasB NoTpebuTtenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM YnomHOMOYEHHOro MWHAMBMAYANbHOrO npeanpuHuMarens,
uMvnopTepa) npasuna, obs3aTenbHble MNPY 3AKMOYEHUM WM UCMOMHEHWUM NyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHnsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny ¢ 1 aerycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aluuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapogHoro
fgorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3alWmTsl Npae notpeduTenen

MpaBo noTpebutenen Ha npocBeweHMe B obnacTu 3awuTbl NpaB notpebuteneit obecneuynBaeTcs
MOCPEACTBOM BKIHOYEHUST COOTBETCTBYIOLWMX TpeboBaHuil B pefepanbHble rocyaapcTBeHHble 06pa3oBaTenbHble
cTaHaapTbl U obpasoBaTenbHble NporpaMMbl, a Takke MOCPEACTBOM OpraHuM3aumMn cucTeMbl UHGOpMaLMK
noTpebutenei ob nx NnpaBax U 0 HEOOXOAMMbIX AeNCTBUSIX MO 3aLUUTE ITUX MNpaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. NMpopgaseL (ncnonHuTenb) ob6sa3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONMHUTENb)
o6sa3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLMIA OObIYHO
npeabsBngemMbiM TpeboBaHUSM M MPUrogHbIN ANS Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseu (McnonHMTeNb) NpU 3aKnto4eHnn Joroeopa 6bin noctasneH notpebuTenem B M3BECTHOCTb

O KOHKPETHbIX Lensix npuobpeTteHns ToBapa (BbiNONHEHUs paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTENb)




06s13aH nepepgaTtb NOTpedbuTENto ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NPUroAHbIA AN UCMONb30BaHMSA B
COOTBETCTBMU C STUMU LieNsiMK.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio Npoaasel, 0b6a3aH nepegaTb NoTpebuTento Toeap,
KOTOpPbIA COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuto.

5. Ecnu 3akoHaMu WnM B YCTaHOBIIEHHOM UMW MoOpsiAke MnpeaycMoTpeHbl obsizaTenbHble TpebGoBaHuA K
ToBapy (pabote, ycnyre), npogasey (McnonHutenb) 0b6si3aH nepegatb NOTpebuTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLLMUIA 3TUM TpeBGOoBaHMAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. lpaBa n 0693aHHOCTM U3roTOBUTENSA (UCNONMHUTENS, NpoAaBua) B 0b6nactu ycTaHOBNEHUSI CpoKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI NS ANUTENbHOrO0 UCNOMNb30BaHWS, U3roTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CNyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBuTernb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD W  HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEeOOCTaTKM Ha OCHOBaHuM NyHkTa 6 ctatbM 19 m nyHkTa 6 ctatem 29
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANWMTENbBHOrO
Nonb30BaHWsl, B TOM 4MCle KOMMSEKTYIOLWMX M3Oenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpPeAcTaBnsiTb ONACHOCTb AMS KWU3HW, 340POBbsi NOTPebUTEnNs, NPUYNHATL Bpes
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHMCNATLCA €4MHULAMM BPEMEHU, @ Takke WHbIMU eanHULLaMKU
n3MmepeHuss (KuromeTpamu, MeTpaMv W MPOYMMM  eauHULAMKM  M3MEPEHUst ucxoas U3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlIntoc: npumevanune.

O nopsake ycTaHOBNEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCNEHHbIe B MyHKTE YeTBepTOM cTatbu 5
OAHHOro JOKYMEHTa, B CBA3M ¢ TpeboBaHnsamn degepanbHoro 3akoHa oT 27.12.2002 N 184-03 "O TexHu4eckom
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl MUTaHusi, napdoMepHO-KOCMEeTUYECKME TOBapbl, MEAWKAMEHTbI, TOBapbl ObITOBOV XMMUK 1
MHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENDb (MCMONHUTENb) 0043aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIrOAHBLIM ANS MCMOMb30BaHUA MO HAa3HAYEHWIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBNEHHOMO CPOKa rOAHOCTH, a Takke ToBapa
(BbImONHEHVe paboTbl), Ha KOTOPbIM AOMKEH ObiTb YCTAHOBMEH CPOK rOQHOCTW, HO OH He YCTaHOBMEH,
3anpeLiaeTtcs.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
TeueHne KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HegocTaTka W3rotoBuTeNb (MCMOMHWUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHBbIN  MHAMBWAYamnbHbIA  NpegnpuHMmaTens,
nMnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHus notpebuTtens, yctaHoBMneHHble cTatbamn 18 n 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHve OononHUTENbHOro obsisatenbCTBa M3roTOBUTENs, CPOK AEWCTBUSA Takoro obs3atensctBa v
nopsiAoK OcyLLecTBreHNs notpebutenem npas No Takomy 0693aTenbCTBY ONpeaensitoTCa N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. NpopaseL, BripaBe yCTaHOBWUTb Ha TOBap rapaHTUIAHbIN CPOK, ECININ OH HE YCTaHOBMEH U3rOTOBUTENEM.

Mpogasey BnpaBe MNpuHATL 00513aTeNbCTBO B OTHOLIEHMW HeOOCTaTKOB ToBapa, OOHApYXEeHHbIX Mo
NCTEeYeHNM rapaHTUAHOrO CpoKa, YCTaHOBIIEHHOrO U3roTOBUTENEM (AONONHUTENBbHOE 00A3aTeNbCTBO).

CopgepxaHve pononHutenbHoro obsidaTenbCTBa MpoAdaBua, CPOK AeNcTBUsi Takoro obssaTenbcrtBa U
MOPSIAOK OCYLLECTBMEHNs noTpebuTenem npaB Mo TakoMy o6s3aTenbCTBY ONpedensioTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)




8. NarotoButenb (npogaseL) HeceT OTBETCTBEHHOCTb 3a HEeLOCTaTKu ToBapa, OOHapyXXeHHble B TeyeHue
cpoka OeWcTBMA OOMNonHUTENnbHoro obsisaTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctaten 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka OAeNCTBUS AOMOSNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbh 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYKMBAHUS
ToBapa

UsrotoBuTenb 065a3aH 06ecneunts BO3MOXHOCTb MCNONb30BaHNs TOBapa B TeYeHne ero cpoka cryxbol. [Ans
3TOM uUenu u3rotoBuTenb obecnedMBaeT PEMOHT M TexXHW4Yeckoe OOCnyXuBaHWe ToBapa, a TakkKe BbIMYCK U
NMOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMbIX AN peMOHTa U TEXHUYECKOro 06CnyKMBaHUs
obbeme M accopTMMEHTEe 3anacHbiX YacTen B TEeYeHMe Cpoka Mpou3BOACTBa TOBapa M MOCIME CHATUSA ero C
Npov3BOACTBA B TeYEHUE CPOKa CNyxObl TOBapa, a nNpu OTCYTCTBUM Takoro Cpoka B TeYeHue OeCATU feT CO OHSA
nepegayun ToBapa notpedurento.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMONb30BaHUA, XPaHEHNs, TPAHCMOPTMPOBKM M yTuUnusaumm 6bin 6e3onaceH Ans XU3HW, 340poBbsA NoTpebuTens,
oKpyXawlLlen cpefpbl, a Takke He MNpuUYMHAN Bped umyllectBy notpebutensa. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBatb GesonacHoCcTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbsl MOTPEOMTENS, OKpyXatoLen
cpedbl, a Takke npedoTBpalleHVe MpUYUHEeHWs Bpeda MMYLLECTBY MOTpebuTens, ABRsTCS 06A3aTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM UMW B YCTAHOBMNEHHOM MM MopsiaKe.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro CpokKa Cny>bbl MM cpoka rogHoCTV ToBapa (paboThbl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTatbuM 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkbl) B TeveHue
OecsTn NeT co AHA nepefayu ToBapa (paboTkl) noTpedbuTento.

Bped, NpWYMHEHHBIN >KU3HW, 340POBbID MW MMYLLECTBY nOTpebutensa BCneAcTBME HeobecneveHus
6e3onacHoCcTu ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO cTaTbeln 14 HacTosero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCnonb3oBaHusA ToBapa (paboTbl, yCnyru), ero XxpaHeHus, TPaHCNOPTUPOBKA ©
yTunm3aumm Heobxogumo cobnogaTth cneunanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeETKe,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTlM0C: NpumeyaHue.
Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obs3aTenbHble TpeboBaHusi, obecneymBawlimMe uXx 0e30MacHOCTb ANs XKW3HW, 340pOBbA  NOTPebuTens,
oKpyXawlLlen cpefbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLEeCTBY MOTpeOuTens, COOTBETCTBME TOBApPOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noANeXuT obA3aTenbHOMY MOATBEPXKOEHVMIO B MOpSAOKe,
NpeAyCMOTPEHHOM 3aKOHOM U MHbIMMW NPAaBOBbIMU aKTaMMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcsi npogaxa ToBapa (BbIMOMHEHME paboTbl, Oka3aHWe ycryrn), B TOM 4MCIE MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 obsi3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUSA TPebOoBaHUSM,
yKa3aHHbIM B NyHKTEe 1 HacTosLwen ctaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn ycTaHoBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHBIX MPaBUST MCMONb30BaHUS,
XpaHEeHWs UNN TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKU3HW, 300POBbLI0 U
UMYyLLeCTBY NOTpebuTens, okpyxkawlen cpege, MW3rotoButenb  (UCMOMHMTENb, npogasey)  obs3aH
Hes3amennuTeNnbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATL Mephbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebuTens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOoTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06S3aHHOCTU
YMOMHOMOYEHHbIA heaeparnbHbIi OpraH UCMOSTHUTENBHON BNacTyM MPUHUMAaET Mepbl MO OT3biBY TaKOro ToBapa




(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (unu) ot notpebutens unu notpebutener B nopsiake, YyCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), nognexar BO3MELLEHWIO
n3rotoButTenem (MCNOMHUTENEM) B NOIHOM OObEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebuTens Ha MHOpPMaUuo 06 u3rotToBuTene (MCNOMHUTENe, NpoAaBLe) U 0 ToBapax
(paboTax, ycnyrax)

1. MNMoTtpebuTtenb BnpaBe notpeboBaTb NpeaocTaBrneHMs HeOOXoAUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTENe, NPoAaBLUE), pexume ero paboTbl U peanusyeMbix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLen cTaTb UHpOPMaLNS B HAarnsiAHOW U AOCTYNHOW hopme [oBOAUTCA A0
cBefeHusa notpebutenen npu 3aknioYeHurM [OOrOBOPOB KyMMWU-NPOOAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 0bcnyxmBaHus noTpebutenen, Ha PyCcCKOM
A3bIKe, a JOMOSNTHNTENBHO, MO YCMOTPEHMIO N3roToBUTENs (MCMOMHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix s3blkax HapogoB Poccunckon ®egepaunn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. UsrotoButenb (McnonHutens, npogasel) obs3aH AosBecT A0 cBefeHus noTpebutend dupmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoXgeHusa (agpec) u pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pa3MeLlaeT yKkadaHHyo MHAOPMaLmio Ha BbiBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAVMBMAYaNbHbIN NpeanpuHUMaTens - AOMKeH NpeaocTaBuTb
noTpebutento MHdopmaLmnio O rocyqapCTBEHHOW pernctpauMnm M HanmMeHOBaHUM 3aperncTpupoBaBLUErO €ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBASEMbl M3roToBUTENneM (McnomHuTenem, npogasLoOM), NMOANEXWUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHus notpebutens
JorkHa OblTb AoBedeHa MHOpMauna O BUAe AeATeNbHOCTM M3roToBUTENs (MCNoMHUTens, npogasua), Homepe
nMueHsun 1M (Mnu) Homepe CBUAETeNbCTBa O rOCy4ApCTBEHHOW akKpeauTauumn, Cpokax AENCTBUSA YKasaHHbIX
nuueHsun n (Mnu) cBMaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (M)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegycmoTpeHHas nyHktamm 1 m 2 HacToswen cTatbW, AOMKHa ObiTb JoBedeHa Ao
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHWS
notpebutenen BO BpeMEHHbIX NOMELLEHUSAX, Ha SspMapKax, C TOTKOB 1 B APYIMX Criydasx, ecriv Toproens, bbiTosoe
N uHble BMAbI 0BCNyXMBaHUS noTpebuTeneln ocywecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXdeHus npodasua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnomHutenb, npogasey) o6s3aH CBOEBPEMEHHO MNpefocTaBndATb noTpebuTtento
HeobxoouMyo 1 JOCTOBEPHYK MHOopMauuio o ToBapax (paboTtax, ycnyrax), o6ecnevmBaroLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHdopmaumm oo notpebutens ycraHasnuatotcs lNpasutensctsom Poccuinckon ®egepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsigke OOIPKHA coaepkaTb:

HanMeHoBaHMe TEeXHUYEeCKoro pernameHTa WnNn MHOe YCTaHOBIIEHHOE 3aKkoHoAaTenbCTBOM Poccumnckomn
depepaumnm O TEXHUYECKOM perynupoBaHuM W ceBuaeTenbcTBylollee 06 06s3aTenbHOM MOATBEPXKAEHUU
COOTBETCTBUS TOBapa 0b03Hau4eHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefieHNs1 06 OCHOBHbIX MOTPeOUTENbCKMX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLIEHUW MPOAYKTOB
NUTaHus CBedeHUss O cocTaBe (B TOM 4WCMle HavMeHOBaHME WCMOSfIb30BaHHbIX B MpoOLeCcCe M3roTOBIEHUS
NPOAYKTOB NUTaHWsA NuLLeBbIX 406aBOK, Guonornyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
MUTaHUS] KOMTMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHW3MoB, B
cryyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnsdeT bonee AeBATU OecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Has3Ha4yeHun, 0O YCNoBUAX MPUMEHEHUS W XPaHEeHWs MNPOAYKTOB MUTaHudA, O
cnocobax M3roToBneHnst roToBbix 6noa, Bece (06bemMe), gate U MecTe U3roTOBMEHUS U YNaKoBKKU (pacdacoBku)
NMPOAYKTOB MNWUTaHWS, a Takke CBEAEHMS O MpOTMBOMOKA3aHUAX AN WX MPUMEHEHUS MPU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), WHGOpMaUUa O KOTOPbIX [OMDKHA COAepXaTb




NPOTUBOMOKa3aHUsA AN UX NPUMEHEHWs NPU OTAENbHbIX 3aboneBaHusx, yTBepxpaetcs [paBUTENLCTBOM
Poccunckon degepaumu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pyonsix u ycnosus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocrie ux nepegadv (BbIMOJSIHEHUS, OKa3aHus) NoTpebutento, NOfHy Cymmy,
noanexatlyto BeinnaTe notpedbutenem, 1 rpaduk noraeHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro n 6e30nacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe 0 HanMuum
Takown MHopMauun onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HeprocbepekeHn u o NoBbILLEHWM
3HepreTudeckon apekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl NNy CpoK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAacToSALWMM 3aKOHOM,
a Takke cBeJeHus O HeobxoauMbIX OEWCTBUSAX NOTpebuTens no UCTEYEHMM YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANS XU3HU, 300POBbS U MMYLLECTBA NOTPEOUTENSA NN CTAaHOBATCSH HENPUrOAHBIMY ONS
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHwust), UPMEHHOE HaMMeHOBaHWe (HavMeHOBaHWE) WU3roTOBUTENS (UCMOMHUTENS,
npogasua), YMONHOMOYEHHOW OpraHuMsauum WnM YNorHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HaAcTosILLEro 3aKkoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HdOpMaLMIO 0 NpaBuax NPoAaxu ToBapoB (BbIMOMTHEHMS paboT, oka3aHus yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMNHATE paboTy (oKasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKa3aHUU pasBrekaTernbHbIX YCNYr UCMOMHUTENAMMU
My3blKanbHbIX TPOU3BEaEHUNA.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTpebneHuuM nnv B HEM YCTPaHANCs He4oCTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. Mudhopmauus, npeaycMoTpeHHas NyHKTOM 2 HacTosILWen cTaTby, JOBOAUTCSA A0 CBeAeHUs noTpebuTenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemoin Kk ToBapam (pabotam, ycrnyram), Ha 3TUKeTKax, MapKMpPOBKOW W
WHbIM CMOCOOOM, NMPUHATBIM ONSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6a3atenbHoM
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcA B MOpsAke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepaumm 0 TEXHUHECKOM PErynMpoBaHuM, U BKINOYaeT B cebsa cBefeHnst o
HOMepe [OOKYMeHTa, MOATBEPXOAMOLWEro Takoe COOTBETCTBME, O CPOKE ero Aencteus M ob opraHusaumu, ero
BblAaBLLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au ytpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTenNs)

1. PexxuM paboTbl rocyaapCTBEeHHbIX, MyHULMUNAMbHLIX OpraHU3aLuii TOProenu, GbITOBOrO U WHbLIX BWOOB
ob6cnyxuBaHus noTpebuTenein ycraHaBnmBaeTcsl N0 PeLLeHN0 COOTBETCTBEHHO OpraHoB UCMONHUTENBHOWM Bractu
cyobekToB Poccuiickolt ®enepauum 1 opraHoB MECTHOIO CaMoynpaBieHuns.

2. Pexxum paboTbl opraHv3auuii, OCyLLEeCTBNSAIWNX AeATeNbHOCTb B cdepax TOProBoro, GbITOBOrO U UHbIX
BMOOB 0BCNYXMBAHUA NOTpebuTenein U He ykasaHHbIX B NyHKTe 1 HAcTosLel cTaTby, @ Takke UHOUBUAYANbHbIX
npeanpuHMmaTenei ycTaHaBnMBaeTcs UMW CaMOCTOSATENBHO.

3. Pexum paboTbl npogaBua (MCNONHMTENs) AOBOOMTCS OO CBedeHus noTpebuteneit M OOIHKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHagnexallyro uHgpopmaumo o
ToBape (paboTe, ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)




1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeaNUTENbHO MOMyYMTb MpU 3akmYeHUn
gorosopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT npogaBua (MCMONHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEODOCHOBaHHBIM YKITOHEHVMEM OT 3aKIHOYeHUs1 AOroBopa, a ecnv 4oroBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEHWs U notpeboBaTb BO3BpaTta YMiadYeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUSA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKa3e OT MCMONHeHMs goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryry,
€CIN 3TO BO3MOXXHO MO MX XapakTepy) npoAaaBuy (MCNOHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey (MCNOMNHWTENDL), HE NPEOOCTaBMBLUMIA MOKYNaTento MofiHOM M AOCTOBEPHOW WHdOpMauumM o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 unm nyHkTom 1
ctatbn 29 HacTosduwlero 3akoHa, 3a HepocTaTkum ToBapa (paboTbl, ycnyru), BO3HWUKLIME MOCrRe €ero nepenadv
noTpebuTento BCrneaCcTBME OTCYTCTBUSA Y HEFO Takon nHopmMaumu.

(n. 2 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy NnpuYnMHEeHMN Bpeda XW3HW, 340POBbLI0 U UMYLLECTBY NoTpebutens BCreacTBMe HenpegocTaBreHus
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpea B Nopsiake, NpeayCcMOTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YKCIE NOMHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaXoOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBeaeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHMn YBbITKOB, MPUYMHEHHbIX HEOOCTOBEPHOM
NN HegoCTaTOYHO MOMHOWM UHopmaunen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXEeHNs
06 oTcyTCcTBMM ¥ NOTpebuTens cneumnansHbIX MO3HAaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTtsl, ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLua, YNONHOMOYEHHOW opraHmM3aummn unm
YNOSTHOMOYEHHOIO MHANBUAYANLHOIO NpearnpuHUMaTENs, MMNopTepa) 3a HapyLLIeHne npaB NoTpedutenei
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebuTenen un3roToBuUTENb (MCNOMHUTENb, NPOAABEL, YMNONHOMOYEeHHas
opraHmsaums Unu ynonHOMOYEHHbIW MHAVBUAYanbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv nHOEe He yCTaHOBMEHO 3aKOHOM, YObITKWU, MPUYMHEHHbIE NOTpebutento, nognexar BO3MELLEHUO B
MOMHOWM CyMMe CBEpX HEYCTOMKM (MeHW), yCTAHOBNEHHON 3aKOHOM WIN JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTonku (NeHn) n Bo3MelleHue YObITKOB He 0CBOOOXOAalT M3roToBUTENs (MCMOMHWUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHuM3aumio Unn  YNorHOMOYEHHOro  WHAMBWUAYaAnNbHOro npeanpuHuMaTens,
nMnopTepa) OT MCNOSMHEHMS BO3MOXEHHbIX Ha Hero 06s3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCnonmHUTENb, Mpodasel, YNOSIHOMOYEHHas oOpraHusauus Wnu  yrnosTHOMOYEHHbIN
WHAMBMAOYaNbHBIA NpeanpuHMMaTtens, uMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSHeHue
06sa3aTenbCTB MAM 3@ HeHaanexallee wucrnonHeHne o6s3aTenbCcTB, €CnvM  OOKaXeT, YTO HEeWCNOSIHeHue
005a3aTenbCTB UNU UX HEHaAMNexallee MCMNoSIHeHe NPOoM3OLLIIO BCNeacTBMe HenpeodonnMoun Cuflbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbLIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM UMK OOrOBOPOM,
noanexaTt yOOBNEeTBOPEHNIO U3rOTOBUTENEM (MCNONHUTENEM, NpoaaBLOM, YNONMHOMOYEHHOW opraHusaunen unm
YNOSIHOMOYEHHbBIM UHAMBUAYaNbHBIM NpeanpuHuMaTenem, MMNopTepom) B Lo06pOBONbHOM Mopsiake.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpn ynoBneTBopeHun cyaoM TpeboBaHMI NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoButens  (UcnomHuTens,  npogasua,  YNOMIHOMOYEHHOW  opraHusauMu  UnNu - YNONIHOMOYEHHOro
MHAMBMAYanbHOro NpeanpyH1UMaTens, nMnopTepa) 3a HecobnogeHne B JOOPOBONbHOM Nopsiake yaAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
norpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHuem B 3awmTy npaB noTpebutens BbiCTynaT obwecTBeHHbe 06beanHeHnsa notTpebutenen
(nx accoumauun, corsbl) UK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NepeyvmncrnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.




KoHcynbTaHTln0C: NnpymeyaHue.
O Bo3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBapoOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HEOOCTaTKoOB ToBapa
(paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIN XWU3HW, 300POBbLK MMM MMYLLECTBY MOTpeOMTens BCRNEeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYUMHEHHOrO BCMeACTBME HeaocTaTkoB ToBapa (paboTsl,
ycnyru), npusHaeTca 3a nobbiM noTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOMOBOPHBLIX OTHOLLUEHUSIX C
npoaaBLOM (UCNONHUTENEM) UMW HET.

3. Bpea, NpUYUHEHHBIN XW3HW, 340POBLI0 UMW UMYLLECTBY NOTPEOMTENs, NoanexuT BO3MELLEHUIO, ecnu
Bpen NpUYMHEH B TEYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0Obl Unn cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtat paboTbl) 4ormkeH BbiTb yCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctaTbn 5
HacTosiLero 3akoHa CPOK CryXObl MM CPOK FOAHOCTM, HO OH He YyCTaHoBMeH, Nubo notpebutento He Gbina
npegocTaBreHa nosHasi 1 JocToBepHas MHAOpPMaLmMsa O Cpoke Cnyxbbl UM Cpoke rogHoCTU, Nnbo noTpedutens
He Obln NpoMHAOPMMPOBaH O HEOBXOAUMBIX OEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MMM Cpoka rogHOCTM U
BO3MOXHbIX MOCNEACTBMAX MNPU HEBBLINOMHEHUWN YKa3aHHbIX OencTBun, nNnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHMM ITUX CPOKOB MNPEACTaBNSIET OMacHOCTb AMs XKWM3HW M 300POBbs, Bped NOANEXWUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTtBUM C nyHkTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCcTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeYeHune
OeCsTn neT co AHA nepegayu ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegayvn yCTaHOBMTb HEBO3MOXHO, C
AaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHNUS paboThl).

Bpen, nNpuYvMHEHHbI BCNeAcTBME HEOOCTATKOB ToBapa, MOAMNEXUT BO3MELLEHWIO NpPOAaBLOM UMK
N3roToBUTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bpen, npuuMHEHHbIM BCReAcTBME HepocTaTkoB  paboTbl  WAM  yCNyryM, NOASIEXWUT  BO3MELLEHUIO
UCMNOSHUTENEM.

4. NarotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBIN XWU3HW, 340POBbLI0 UMK
MUMYyLLLECTBY MNOTPeOUTENSA B CBA3W C MCMNONb30BaHUMEM MaTepuarnoB, 00OPyoOBaHUSl, WHCTPYMEHTOB M WHbIX
CpPeAcTB, HeobxoaMMbIX OMs1 NPOU3BOACTBA TOBApPOB (BbINOMHEHUS PaboT, Oka3aHWSA yCnyr), HE3aBUCUMO OT TOro,
MO3BOMAN YPOBEHb HAay4YHbIX Y TEXHNYECKNX 3HAHWI BbISIBUTb MX 0COBbIE CBOMCTBA MKW HET.

5. N3rotoBuTensb (McnonHUTenb, NpoaaBeL) 0cBOboOX4aeTCs OT OTBETCTBEHHOCTM, eCrnv JOKaXeT, YTO Bpea
MPUYMHEH BCMEACTBME HEMpeodonvMMON Cunbl UMM HapyweHus noTpebuTenem yCTaHOBMEHHbIX MNpaBun
NCMOMb30BaHWs, XPaHEHWUST UMW TPaHCNOPTUPOBKY ToBapa (paboThl, ycnyru).

KoHcynbTaHTlM0C: NpumMeyaHue.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Ctatbs 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIA NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHu3auvMen Unu YnoriHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTeneM,
UMNOpTEPOM) NpaB NOTpeduTens, NpegyCMOTPEHHbIX 3aKOHaMU M NpaBoBbiMM akTamu Poccuickon degepaunm,
perynupyroLwuMm OTHOLLEHUS B 06nacTy 3awuTbl NMpaB noTpedbuTenen, NoanexuT KOMMeHcaumMm npuvMHuTenem
BpeAa Npu Hanu4ymm ero BuHbl. Pasamep koMneHcaumm MoparnbHOro Bpea onpeaensieTcs cyaom U He 3aBUCUT oT
pasmepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MoparnbHOro Bpefa OCYyLLECTBNAETCHA HE3aBUCMMO OT BO3MELLLEHMS MMYLLIECTBEHHOMO Bpeda u

NMOHECEHHbIX NOTpebnTenem yobITKOB.

CraTbsa 16. HepencTBUTENBHOCTL YCNOBUI 4OrOBOPA, YLLIEMIISIOWMX NpaBa noTpebutens

1. Ycnosus Ooroesopa, yuwemrdwume npaesa FIOTpe6MTeJ'I$'-| no CpaBHEHUKO C npasuiamMmu, yCTtaHOBIIEHHbIMU




3aKOHaMW MM WHbIMU MpaBoBbIMK akTamu Poccunckon depepaumm B obnactm 3awmtbl npas notpebutenen,
NpU3HaTCA HeJEeNCTBUTENbHBIMU.

Ecnu B pesynbtaTe MCNOMHEHMS OOrOBOpa, YLEMISLWero npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHM MoffiexaTt BO3MELLEHMIO U3roToBMUTENEM (UCMIONHMUTENEM, MPOAABLOM) B NMOIHOM O0bEME.

2. 3anpewaetca obycnoenvBaTtb npuobpeteHMe opHUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprmobpeTeHNeM MHbIX TOBApOoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MOTPEOMTENO BCNEACTBUE HApYLUEHNS ero
npaeBa Ha cBOOOAHLIN BbIOOp ToBapoB (paboT, ycnyr), BO3MellalTCs NpoAaBLOM (MCMOMHUTENEM) B MOJSIHOM
obbewme.

Banpewaetca obycnosnvBaTh yaoBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopasey, (ncnonHuTenb) He BrpaBe 6e3 cornacusa NoTpedutenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKasaTbCA OT onnatbl Takux paboT (ycnyr), a ecnu OHW OmnfadeHbl,
notpebutenb BnpaeBe noTpeboBaTb OT npoAasua (MCMOMNHWUTENs!) BO3BpaTa ynnaveHHon cymmbl. Cornacue
notpebutensa Ha BbINOMIHEHWE JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsdeTcs npoaaBLoOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECININ MHOE HE NPeAYyCMOTPEHO deaeparnbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmMbl 1 NOPAAOK ONNatbl NpM Npogaxe ToBapoB (BbINONHEHUN paboT, okasaHMK ycnyr)
(sBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obs3aH obecneynTb BO3MOXHOCTb OMfaTtbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUS HAUMOHANbHbIX MMAATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB MO BbIbopy
notpeburens.

O6s3aHHOCTbL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHaIbHbIX
nnaTeXxHblX WHCTPYMEHTOB B paMKax HauWoHanNbHOW CUCTEMbl MMATEXHbIX KapT He pacnpocTpaHsaeTcs Ha
CyOBLEKTOB MpeanpvHMMaTENbCKOW OEATENbHOCTU, Y KOTOPbIX AOXO0A OT OCYLLECTBMEHUs npeanpuHUMaTenbCcKon
OeaTenbHOCTU, onpefjensemMbld B MNoOpsake, YCTaHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuiickon ®depepaumm o
Hanorax u cbopax, 3a npeflecTBYOLWMNA KaneH4apHbI o4 He MNpeBblaeT MpeferibHble  3HaYeHwus,
ycTaHoBrneHHble [paBuTtenscTBoM Poccunckon degepaumm ansa MUKponpeanpusaTui.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPoM3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKaszaHUEM
npogasua (MCNOMHWUTENHA) MyTemM pacyeToB 4epe3 CyObeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMB,
OCYLLEeCTBMAIOLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbLcTBoM Poccuiickon deaepauum o
HaUMOHamnbHOW MNNaTeXHOW CUCTEeMEe, eCnv MHOEe He YCTaHOBMeHo dedeparnbHbIMU 3aKoHaMU WAW UHBIMM
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccurickon degepaumu.

3. Mpwu onnate ToBapoB (paboT, ycryr) HanNMYHbIMN LEHEXHbIMU CPpeAcTBaMM 06a3aTenscTBa noTpedbutens
nepen NpofasBUOM (UCMOMHMTENEM) MO onnaTte ToBapoB (paboT, ycnyr) cYMTalTCs UCMOMHEHHLIMU B pasmepe
BHECEHHbIX [OEHEeXHbIX CpeACcTB C MOMEHTa BHECEHUSI HaNU4YHbIX OEHEeXHbIX CpeAcTB npoAasLy (UCMNOMHUTENIO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsSEMbIX MNOTPeOUTENEM HanM4YHbIX
OeHexXHblX cpeacTtB 6e3 oOTkpblTMs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKTCS UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHudauuy nubo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogarTenbcTBoM Poccuickon degepaumm 0 HaunMoHaNbHOM NIIaTEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda OEHEXHbIX CPeACTB B pamMKax NpuMMeHsAeMbix opm
Ge3HanuyHbIX pacyeToB 006s3aTenbcTBa NOTPeOUTENs nepen NpoAaBLOM (MCMOMHWTENEM) MO onfiate TOBapoB
(paboT, ycrnyr) cunTaroTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacnopsikeHnW O NepeBoae AEeHEXHbIX CPpeacTs,
C MOMEHTa NoATBEPXKOEHUS ero UCNONMHEHNs obcnyxmBatoLLlen NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx onnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMM B paMKax NPUMeHSIEMbIX (POPM Be3HanMyHbIX pacyeToB.

5. lMNMpogasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWIME Yy NOTpebutens yObITKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHWI NyHKTa 1 HacTosILLEN CTaTb.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn




KoHcynbTaHTln0C: npumeyaHue.
O paccmoTpeHuu cyaamm rpakaaHcKuMx aen no cnopam O 3alumTte npas notpebutenen cm. MNocraHoBneHue
MneHyma BepxoBHoro Cyga P® ot 28 utoHsa 2012 . N 17.

1. 3awmTa npaB noTpebutenen ocyLLEeCTBASETCS Cya0M.

2. Vickn o 3awuTe npaB notpeburtenen MoryT ObiTb NpeabaBneHsl N0 BbIGOpY UCTUA B CyA, NO MECTY:

HaxoXAEHUs1 opraHM3auuMM, a ecrnv OTBETYMKOM SBMSIETCS WMHAMBMAYaNbHbBIA NpeanpuHUMaTtenb, - €ero
XUTENbCTBA,

XUTEeNbCTBA UNK NpedblBaHNS UCTLA;

3aKMYEHNS NN NCNONHEHNS AOroBopa.

Ecnu nck k opraHnsaumm BolTeKaeT U3 AeSATENbHOCTN ee hunmnana unv npeactaBUTeNnbCTBa, OH MOXeT ObITb
npeabsBIeH B cy NO MECTY HaxoXaeHust ee oununana unm NnpeacrTaBUTENbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHLIM C HapylleHnem npaB notpebuteneit, ocBoboxaaroTcs
OT ynnaTbl roCyAapCTBEHHON MOLLUMMHbLI B COOTBETCTBMU C 3aKoHoAaTenbCcTBoM Poccunckon ®enepauumn o Hanorax
n cbopax.
(n. 3 B peq. PegepanpHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUIUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsl 18. [paBa noTpeGuTens npu oGHapyXeHUn B ToBape HeJoCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyvyae obHapyXeHUs1 B ToBape HeAOCTATKOB, ECIIN OHM He ObIfiv OroBOpPEeHbI NPOAaBLIOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX xe mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom NOKYMHOM LiEHBbI;

notpeboBaTb COPa3MEPHOro yMEHbLUEHNS MOKYMHOW LieHbI;

notpebosaTtb HeszameanuTenbHOro 6e3BO3ME3QHOr0 YCTpaHeHUs HedOoCTaTKOB TOBapa WNM BO3MELLEHWS
pacxooB Ha VX UcnpaBrieHne NnoTpebutenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOJIHEHUS OOroBopa Kynnu-npoAaxu v noTpeboBaTb BO3BpaTa YMradYeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpofaBLa 1 3a ero cHeT NOTPeOUTEND AOIMKEH BO3BPATUTL TOBAp C HEAOCTaTKaMu.

Mpu aTtom noTpebutens BnpaBe MOTpPebOBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEeACTBME MpOJaXuW TOBapa HeHaanexallero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHbIE
HacTosAWMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYIOLLUX TpeboBaHun noTpedburens.

B OTHOWEHMN TeXHWYEeCKM CROXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHWss B HEM HeJOCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpebosBaTb Bo3BpaTta ynnavyeHHON 3a Takowu
TOBap CymMMbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TakoM Xe ToBap APYrom Mapkv (MOAenwu, apTukyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYNHOW LeHbl B
TeyeHune nATHagUaTV AHEN Co AHA nepefaymn notpebutento Takoro ToBapa. 1o ncTeyeHumn aToro cpoka ykasaHHble
TpeboBaHWA NoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEAYOLWMX ClyYaes:

obHapyXeHue CyLecTBEHHOIO HegocTaTka ToBapa;

HapyLLleHWe YCTaHOBIIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHEeHUs HeOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWS ToBapa B TeYeHMe KaX[doro rofa rapaHTUMHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreacTBME HEOAHOKPATHOIO YCTPAHEHWUS! €ro pasfnnyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpasutensctBoM Poccurickon ®enepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHble B NMyHKTE 1 HACTOsILLEN CTaTbu, NPpeabABNASTCS NoTpebutenem npogasyy nmbo
YMNOJSTHOMOYEHHOWN OpraHn3auun UnvM ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe npeabsBUTbL TpebOBaHWS, yKasaHHble B abs3auax BTOPOM M MNATOM NyHkTa 1
HacTosILLENn CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auun Unmn ynosIHOMOYEHHOMY WHAMBUAYyanbHOMY
npeanpuHUMaTernto, UMnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)
BwmecTo npeabsBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa u notpeboBatb BO3BpaTa yniayeHHoOM 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YTtpatun cuny. - ®efepanbHbliil 3akoH oT 25.10.2007 N 234-03.
5. OTcyTcTBUE Yy NOTPEOMTENSA KacCOBOIO MM TOBapHOro yeka nnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX




aKT 1 ycrnoBus NOKYMNKK TOBapa, He SIBNSETCA OCHOBaHWEM 1S OTKa3a B yOOBNETBOPEHUM ero TpeboBaHui.

MpogaBey (M3roTOBUTENbL), YMONHOMOYEHHAsi OpraHu3auMs WNn  YNONIHOMOYEHHbI  MHAMBMAYANbHBIN
npegnpvHumaTtenb, uMvnopTep 06s3aHbl NPUHATE TOBap HeHagnexallero kadyectsa y notpebuTtens u B cnydae
HeobXx04MMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe yyacTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTENb),
YMNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIN MHAMBMAYANbHBIA NPeAnpUHMMaTenb, MMnopTep obs3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOWM cyeT. DKcnepTm3a ToBapa NPOBOAMUTCS B CPOKW, YCTAHOBIEHHbIE CTaTbsAMM
20, 21 wn 22 Hactosiwero 3akoHa AnNs YOOBMETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHui noTpebuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPW MPOBEAEHMU 3KCMNEpTM3bl ToBapa W B Cryvyae Hecornacusi ¢ ee
pe3ynbTaTamMu OCMOPUTL 3aKIOYEHNe TakoW aKcnepTusbl B cyaebHomM nopsaake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KCMepTu3bl ToBapa YCTaHOBMIEHO, YTO €ro HefocTaTKM BO3HWKNM  BCReacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEeYaeT npoAaseL, (M3roToBUTENb), NOTpedbuTens 06si3aH BO3MECTUTb NpoaaBLy
(n3rotoBuUTENIO), YNONMHOMOYEHHOW OpraHn3aLun UM ynoriHOMOYEHHOMY MHOMBWAYaNbHOMY NpeanpuHUMaTento,
UMNopTepy pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpoaasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHM3auusi UM YNONMHOMOYEHHbIA WHAMBUAYaNbHbIN
npegnpvHumMaTernb, UMMNOpPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbLIA He YCTAHOBIEH FapaHTUIHBLINA CPOK,
€cnv NoTpebuTenb JOKaXKeT, YTO OHU BO3HUKNK A0 nepedayun ToBapa NoTpebutento unm no npuYnHam, BO3HUKLINM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, nNpoAdaBel (M3roToBUTENb),
YNOSTHOMOYEHHAs OpraHM3auns Uy ynorHOMOYEHHbIV UHOUBMAYANbHbLIN NPeanpuHUMaTenb, UMNopTep oTBevaeT
3a HefoCTaTKM TOBapa, eCnNv He AOKaXeT, YTO OHW BO3HUKIW MOcne nepedadu ToBapa notpebutento BcneacTane
HapyLleHus noTpebuTenem nNpasui UCMNONb30BaHUSA, XPaHEHUSA MU TPAHCMOPTUPOBKM TOBapa, AEWCTBUN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. [locTaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6oree nATu KUnorpammMoB Afsi PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) Bo3BpaT UX MNOTPeOMTEn OCYLLECTBAAKTCA cCuraMmyM M 3a CYET npoaaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3auMmM Wnu YNorHOMOYEHHOrO WHAMBWUAYaANbHOrO npearnpuHumaTtensi, uMmnoptepa). B
crly4ae HEUCMNONHeHUs [OaHHOW 00s3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBMTENS,
YNONTHOMOYEHHOW OpraHu3aumMm Wnu YnoriHOMOYEHHOrO WMHAOUBUAYaANbHOro npeanpuHMMaTens, uMnoptepa) B
MecTe HaxoXaeHusi noTpedbutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3aToM npoaaBel, (M3roTOBWUTENb, YMOMHOMOYEHHAs OpraHu3auus UM YNoJIHOMOYEHHbIN
WHAMBUAOYaNbHBIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPebUTEnto pacxofdpbl, CBS3aHHblE C
O0CTaBKOM 1 (UN1) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHUn B OTHOLLIEHUN HeJOCTaTKOB ToBapa

1. MNoTpebutens Bnpase NpeabaABUTL NPEeAYyCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roTOBMTEMO, YMNOMHOMOYEHHOW OpraHuWsauum WnM - YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHumaTtento, MMMopTepy) B OTHOLIEHUW HeJOoCTaTKOB ToBapa, €Cnv OHW OOHapyXeHbl B TeyeHue
rapaHTUNHOIO CPOKa MIu cpoka rogHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHWM TOBapOB, Ha KOTOpPble rapaHTUNHbIE CPOKUW WNW CPOKU FOOHOCTU HE YCTaHOBIEHBbI,
noTpebuTtenb BnpaBe NPeAbsBUTb yKazaHHble TpeboBaHUSA, eCrnv HeZOCTaTKM TOBAapoB OOHapyXeHbl B pa3yMHbI
CPOK, HO B npegenax [OBYX NeT CO [HA nepedaunm ux notpebutento, ecnu Gonee pnutenbHble CPOKU He
yCTaHOBMEHbI 3aKOHOM UMW I0rOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBIN CPOK TOBapa, a TakkKe CpPOK ero cnyxkbbl ucuucnseTcsa co AHS nepedayn ToBapa
noTpebuTtenio, ecnu MHOEe He NpedycMOTPEHO AOroBopoM. Ecnu AeHb mepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Onsi ce3oHHbIX ToBapoB (06yBM, OAeXAbl M MPOYUX) ATU CPOKU WMCHUUCIISOTCS C MOMEHTa HaCTYMneHus




COOTBETCTBYIOLLEr0 CE30Ha, CPOK HACTYNMEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn UCxoas U3 KNMMaTUYECKUX YCNOBUIN MeCTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo NMo4Te, a TakKe B Clyvasx, €CriM MOMEHT 3akIio4YeHnst Aorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa MNoTpebuTento He coBnagarT, 3TU CPOKUM UCHUCHSIOTCA CO OHS
JoCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuwieH BO3MOXHOCTWM WCMONb30BaTb TOBap BCreacTBue
06CTOATENBLCTB, 3aBUCAWMX OT MpofdaBua (B YacTHOCTM, TOBap HYXZaeTcsa B CheumanbHOW YCTaHOBKE,
NOAKIIOYEHNN NnNn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBLIN CPOK HE TeYeT A0 YyCTPaHEeHUsl MpoaaBLOoM
Takmx obcroaTenscTB. Ecnu geHb JOCTaBKK, YCTAHOBKM, NOAKMOYEHUSA, COOpkU ToBapa, YCTPaHEHWUs! 3aBUCSILLNX
OT npoaasua obCcToATeNbCTB, BCAEACTBUE KOTOPbIX NOTPEBUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN UCHUCNAIOTCA CO AHS 3aKIOYEeHNs A0roBopa Kynnm-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTW ToBapa onpegenseTca NepnoaoM, UCHUCHISEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH MpUrodeH K WCMNOMb30BaHWIO, WNU OaToW, [0 HaCTynneHws KOTOpoW ToBap MpurogeH K
NCMONb30BaHuIo.

MpoJomKNTENBLHOCTL CPOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb OOsi3aTernbHblM TPeboBaHUSAM K
6Ge3onacHocTy ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLNE U3OENNSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMIEKTYIOLLME U3OENWS N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM Xe nopsake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTYKLMNe Mu3genus M COoCTaBHble 4acTu ToBapa CUMTAKOTCA pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOe Wu3fenve, ecnv WMHOEe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnn Ha
KOMMNIeKTyllee usgenve u CoCTaBHyl 4acTb TOBapa B AOroBOPE YCTAHOBMEH rapaHTMNHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TapaHTUMHBLIN CPOK Ha OCHOBHOE u3genuve, noTpebutens BnpaBe nNpeabsBUTH
TpeboBaHWsA, CBS3aHHble C HegocTaTkamu KOMMMEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapy)XeHun B TeYEHWE rapaHTUMHOIO CpoKa Ha OCHOBHOE M34eNne, eCniu MHOe He NPegyCMOTPEHO LOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gornbluer NPOOOSPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabaBuTb TpeO0BaHUA B OTHOLLIEHUN HEAOCTATKOB
TOoBapa Mnpu yCNoBMU, YTO HEOCTATKM KOMMIEKTYIOLLEro n3genusi oOGHapyXeHbl B TeYEHME rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMS FapaHTMNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEen cTaTbe, A0OBOASATCA OO CBeAeHuUs noTpebuTtens B nHdopmaumm o ToBape,
npeaocTaBnsieMon noTpebutento B cCOOTBETCTBMM €O cTaTtben 10 HacToswero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocTaTkM ToBapa OBHapyXeHbl noTpebutenemMm no MCTeYeHUM rapaHTUMHOrO Cpoka, HO B mpegenax AByX NerT,
notpebutens BnpaBe npeabsABMTb NpodaBuy (M3roToBuUTEN) TpeboBaHuA, nNpedycMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auMyv UnmM ynosiHOMOYEHHOMY WHAMBWUAYanbHOMY MNpeAnpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHUN Taknx HEAOCTaTKOB, €CNUN JOKaXKET, YTO OHW BO3HUKIN A0
nepegayu ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NPeabsABNEHO, eCrnv HeJoCTaTkM ToBapa OBOHapyXeHbl N0 MCTEYEeHUW ABYX NeT CO OHSA nepepadv ToBapa
noTpebuTtento, B Te4YEeHNe YCTaHOBIEHHOIO Ha TOBap cpoka CrnyX0bl NnvM B Te4eHne AeCATU NeT CO OHS nepegaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBMNEHMS Cpoka cryx0Obl. Ecnu ykazaHHoe TpeboBaHMe He yooBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEeN CO OHSA ero npeabsBneHus notpeburenem mnu oGHapyXeHHbIN UM HeJOCTaTOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsBUTL M3rOTOBUTENHO (YNONTHOMOYEHHOW
opraHusaumm  Wnu  YNosfIHOMOYEHHOMY  MHOUBMAYanbHOMY  MNPEANnpPUHUMATENO,  MMMNOPTEPY)  WUHble
npenycMoTpeHHble NyHKTOM 3 cTatby 18 HacTosiwero 3akoHa TpeboBaHMa My Bo3BpaTUTb TOBApP M3rOTOBUTESO
(YyNONMHOMOYEHHON OpraHM3auuyM UnKn ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, UMMopTeEpY) U
notpeboBaTb Bo3BpaTa ynnadeHHOW 4eHEXHOW CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HeOCTaTKOB TOBapa U3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aumnen
U YNOJSTHOMOYEHHbIM MHAMBUAYAlbHBIM NMPeanpuHUMaTenemM, UMMNoOpPTEPOM)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeQoCTaTKOB ToBapa He onpegesieH B MMCbMEHHOM hopMe CornalleHMeM CTOPOH,




3TN HefoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTEneM (NpoaaBLOM, YMOMHOMOYEHHOW opraHusauven unu
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMarteneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUHMManbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN ANS UX YCTPaHEHUS C y4eToM OBOblYHO NMpUMMeHseMoro cnocoba.
Cpok ycTpaHeHust He4OCTaTKOB TOBapa, onpeaensemMbll B MMCbMEHHOW POpMe COrfnalleHNneM CTOPOH, He MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEHWsi HeJOCTATKOB ToBapa CTaHET OYEeBMOHbIM, YTO OHU He OyayT
yCTpaHeHbl B ONpPeAeNnieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHUs1 HedoCcTaTKoB, ToBapa. [Mpu 3aTOM OTCyTCTBME HEOOXOOUMBIX ANS YCTPaHEeHWUs HedoCTaTKOB TOBapa
3anacHbIX 4acteyn (geTtanen, maTepmanos), obopygoBaHus MM NOAOGHbIE MPUYMHBI HE SABMASIOTCA OCHOBAHWEM
ONS 3aKnioYeHus cornalleHns O TakoM HOBOM CpoKe M He 0CBODOOXAalT OT OTBETCTBEHHOCTWU 3a HapylleHue
CpokKa, onpefeneHHoro cornawleHmemM CTOpOoH nepBoHaYvarnsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWeEHMN TOBApOB AMMTENbHOrO MOMb30BaHUA W3roTOBUTENb, Npogasel Nnbo ynonHoMoveHHas
opraHusaumsi WnNu YNONMHOMOYEHHbIM WHAMBMAYaANbHbIN npeanpuHuMmaTens o0643aHbl Npu  NpegbaBneHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPexXOHEBHbIN Cpok 6e3BOo3Me3qHO NMpefocTaBuTb MOTpedbuTento Ha
nepuog pPeMoHTa ToBap AJMTENbHOIO MONb30BaHMA, o6nagatowun 3TUMK Xe€ OCHOBHBIMW MOTPEOUTENBCKUMM
cBovicTBamu, obecrneymB OOCTaBKY 3a CBOM cyeT. [lepeyeHb TOBApOB AMMTENBHOIO MOSb30BaHUS, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccunckon ®enepaumn.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOoBapa rapaHTMIWHBIA CPOK Ha Hero npoafieBaetcsa Ha nepvog, B
TeYeHne KOTOPOro TOBap He UCNONb30BariCs. YKasdaHHbIN NepUoa NCHUCNAETCH CO AHSA obpalleHua noTpebutens ¢
TpeboBaHneMm 06 yCcTpaHEeHUM HeOoCTaTKOB ToBapa A0 OHSA Bbl4ayum €ro rno OKOH4YaHuu pemoHTa. [Npu Bbligave
ToBapa wusrotosutene (NpogaBel, YNONMHOMOYEHHAasl OpraHusaumst WM YNorHOMOYEHHbI VHAUBUAYANbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBGHapyXeHHbIX UM HeAOCTaTKoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTaTKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCcTaTKoB ToBapa
C MX onucaHvem, 06 UCMOSMb30BaHHbLIX 3anacHbIX YacTax (OeTansdx, martepuanax) M o gaTe Bblgadv ToBapa
noTpebuTento NO OKOHYaHUN YyCTpaHeHNs HeAOCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM cocTaBHON
YacT OCHOBHOMO WM3JENKWsl, HAa KOTOpble YCTaHOBMEHbI rapaHTUMHbIE CPOKWU, Ha HOBbIE KOMMMEKTYoWee n3genve
W COCTaBHYHK YacTb OCHOBHOIO M34ennst yCTaHaBNMBAETCSA rapaHTUIAHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMMEKTYyKLlee usgenue Wnm COoCTaBHYK 4YacTb OCHOBHOIO M34Enus, eCriM UHOe He
NpeayCcMOTPEHO OOrOBOPOM, U rapaHTUIAHBIA CPOK UCYUCNAETCA CO OHA Bblayu noTpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatbs 21. 3aMeHa ToBapa HeHagexallero kayecTsa

1. B cny4ae obHapyXeHus noTpebutenem He4OCTaTKOB ToBapa U NpeabsBrieHns TpeboBaHMs O ero 3aMmeHe
npogaeel, (M3roTOBUTENb,  YMONHOMOYEHHAs  OpraHuM3aumsi WU YNOMHOMOYEHHBIN  WHAMBWUAYasbHbINA
npegnpvHumaTtenb, MMNopTep) ob6s3aH 3aMeHWTb TakOW TOBap B TEYEHWE CEMWU OHEN CO AHA NpeabsBreHus
yKa3aHHOro tpeboBaHusi noTpebutenem, a npy HEOOXOOAMMOCTU LOMOSIHNTENBHOW MPOBEPKU KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM OpraHuM3auuen nnm ynonHOMOYEHHbIM MHAMBUAYAMbHBIM
npeanpuvHUMaTenemM, MMNOPTEPOM) - B TEYEHUE ABadLaTh OHEN CO OHS NpeabaBneHns yka3aHHOro TpeboBaHus.

Ecnu y npogasua (u3rotoButens, ynosIHOMOYEHHON OpraHu3auum unm ynoriHOMOYEHHOIO HOMBUAYANbHOMO
npeanpuHUMaTens, MMnopTepa) B MOMEHT npeabsiBreHus TpeboBaHns OTCYTCTBYET HEOOXOOUMBIN ANsl 3aMeHbI
TOBap, 3aMeHa AomkHa ObiTb MPOBEAEHa B TeYEHME MecsLa CO AHS NpeabaBneHus Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
ToBapa MNOANEXWT YOOBNETBOPEHUIO MO €ro 3asBeHW0 B CPOK, HEOOXOOUMbIA ONs OYepefHOW [OCTaBKM
COOTBETCTBYHLLErO TOBapa B 3TW palioHbl, B Criydae OTCYTCTBMSA y npogaBua (M3roToBUTENs, YNOMHOMOYEHHOM
opraHu3aumm WnM ynosIHOMOYEHHOrO0 WHAMBUAYANbHOTO MpeanpuHUMaTens, umnopTepa) HeobGxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsiBNIEHNS yYKasaHHOro TpeboBaHusl.

Ecnn gns 3ameHbl TOoBapa Tpebyetcss Gonee cemu gHenl, no TpeboBaHuio noTpebutens npogasew
(n3rotoBuTenb NGO YNOMHOMOYEHHAsT OpraHM3aumns UM YNosIHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TEYEHUE TPEX OHEN CO OHSA npeabsiBrieHus TpeboBaHMsa 0 3ameHe ToBapa 06s13aH 6€3B03Me3aHO NPeaoCTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHUE Ha NepuoA 3aMeHbl TOBAp AJSIMTENBHOIO NMoNb30BaHWs, obnagaroLwmn
3TUMU K€ OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0OecneynB ero JOCTaBKy 3a CBOM cyeT. OTO NMpaBuIio He
pacnpoCcTpaHsieTCs Ha ToBapbl, MepevYeHb KOTOPbIX ONpenensiercs B COOTBETCTBUM C MYHKTOM 2 cTtaTtbm 20
HacTosllwero 3akoHa.




(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa OoMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLWIA
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCSI 3aHOBO CO AHsI Nepegayv ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmepHOM YMEHbLUEHUN MOKYMHOMW LeHbl ToBapa, BO3MELLEHUN PacxodoB
Ha ucnpaBneHne HeaoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NULOM, BO3BpaTe YnnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O Bo3MelleHWM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npogaxu ToBapa HeHaanexawero kadectsa nubo npegocTaBneHUMst HeHaanexailen uHdopmaumm o ToBape,
noanexat yooBNeTBOPEHUIO NPoAaBLIOM (M3roToBUTENEM, YNONMHOMOYEHHOW OpraHm3aunen nnm ynosiHoMOYeHHbIM
MHOUBMAYaAnNbHbLIM NpegnpuHUMaTteneMm, WMMNOPTEPOM) B TeYeHWe [OecATM [HEeW CO [OHSA NpeabsBrieHus
COOTBETCTBYIOLLIErO TpeboBaHMs.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YNOSIHOMOYEHHOW  OpraHuMsauun — Wmnu
YNOJTHOMOYEHHOIO MHAUBMAYANbLHOrO NpPeanpuHMMAaTens, uMmnoprepa) 3a MPOCPOYKY BbINMOMHEHUSA TpeboBaHMN
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMmoTpeHHbiX ctatbamm 20, 21 n 22 HacTosAwero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEeHMe (3a4epXKKy BbINOMNHeHUs) TpeboBaHusa noTpebuTens o NpeaocTaBneHUun eMy Ha Nepuog pPeMoHTa
(3ameHbl) aHanornyHOro ToBapa npogaseLl, (M3roToBUTENb, YNONMHOMOYEHHAs OpraHM3aumns unm ynoriHOMOYeHHbIN
NHAMBMAYasnbHbIN NpegnpuHMmaTtens, UMNopTep), AONYCTUBLLWIA Takne HapylweHus, ynnadymBaeTt notpebutento 3a
KaXKObl AeHb MPOCPOYKN HEYCTOMKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YOOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OopraHvM3aumven
UNM  YyNONHOMOYEHHbIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WMNopTepoMm), B AeHb [A06poBOMbHOrO
yAOBNeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
A0B6pOBOMLHO YAOBNETBOPEHO HE BbINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpPEeHHble cTtatbsamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLWero 3akoHa.

CraTtbs 23.1. MNocneacTena HapyLeHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onfavyeHHoro ToBapa
notpeburento

(sBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalolnin 00s3aHHOCTb NOTpebuTena npeasBapuUTenbHO ONnaTuTb
TOBap, AOIMKEH coaepXaTb YCIOBME O CPOKE nepedaym ToBapa notpeburento.

2. B cnyyae, ecnu npogasel, NOSyYMBLUMA CYyMMY NpeaBapuTesibHOW onnaTkl B onpeaeneHHOM LOroBOpoM
Kynnu-npogaxu pasmepe, He UCNONHUN 0683aHHOCTL NO Nepefade ToBapa NoTpeduTento B YCTAHOBIEHHbIV Takum
OOroBOPOM CpOK, NOTpebUTenb No CBOeMy BbIOOpY BnpaBe noTpeboBaTh:

nepegayv onnavyeHHoro Toeapa B YCTAHOBIEHHbIW M HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuUTensHOM onnaTel ToBapa, He nepeaHHOro NpoaasLIoM.

Mpu aTom noTpebutens BnpaBe NOTpebOOBaTb TakkKe MOSHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy
BCNeacTBME HapyLLeHUs YCTaHOBMIEHHOMo [JOroBOPOM KYNnU-Npodaxu cpoka nepefavvd npeaBapuTeribHO
onrayeHHOro ToBapa.

3. B cniyyae HapyLlleHusi YCTaHOBIIEHHOIO OroOBOPOM KyMnM-MPOLaXM CpoKa nepefadv npeaBapuTenbHO
Onrlia4yeHHOro ToBapa noTpebuTento nNpodasel, ynnaymMBaeT eMy 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pa3mepe MOMOBUHbI NPOLEHTa CyMMbI NpeaBapuTeribHON onnaTtkl ToBapa.

HeycTonka (neHn) B3bICKMBAEeTCsA CO [HS, Korga Mo [AOroBopy Kynnuv-npogaxu rnepegada ToBapa
notpeburtento pormkHa Obina ObITb OCyWecTBneHa, A0 [OHA nepefadn ToBapa NOTpeduTentd wunu Ao AHS
yOOBMeTBOPEHUs1 TpeboBaHMA NOTpeduTens 0 BO3BpaTe eMy NpeaBapuUTENibHO yNia4eHHON UM CYMMBbI.




Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY npeaBapuTeribHOM
onnarbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynna4yeHHOW 3a ToBap CyMMbl M O NMOSIHOM BO3MeLLEeHUM YObITKOB
noanexaT yOOBETBOPEHUIO MPOAABLOM B TeYeHWe AeCATV AHeW CO AHA NpeabsABleHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHus noTpedbuTens, YCTAaHOBMEHHbIE MYHKTOM 2 HacTosWwew CcTaTbW, He noanexar
YAOBMNETBOPEHMIO, €Cnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
onnaYeHHOro Tosapa NPOM3OLLNO BCNeACTBUE HENPEOAONIMMON CUMbl MW NO BUHE NOTpebutens.

Crtatbe 24. PacueTbl ¢ noTpeburenem B cniydae npuobpeteHms um ToBapa HeHaanexallero kayectsa

1. lMNpu 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW XXe Mapku (3Tux ke mogenu u (unwu)
apTvKyna) nepepacyeT LieHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpun 3ameHe ToBapa HeHaanexallero KayecTsa Ha TakoW ke ToBap Apyron mapku (Moaenw, aptukyna) B
cryyae, ecnv LeHa ToBapa, nognexallero sameHe, Huxe LieHbl ToBapa, MpedocTaBfieHHOoro B3aMmeH, notpeburens
AOIDKEH JOonnatuTb pasHUUy B LieHax; B cnyvae, ecnv ueHa ToBapa, noanexallero 3aMmeHe, Bbille LieHbl ToBapa,
NpefoCTaBfeHHOr0 B3aMeH, pasHuua B LeHax BbinnayuBaeTcs notpeburtento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHve nOTpebuTens He YyOoBNETBOPEHO
NpoAaBLOM, LieHa 3amMeHsieMOoro ToBapa W LeHa fnepefaBaemMoro B3aMeH ToBapa OnpeenstoTcs Ha MOMEHT
BbIHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHWs O COpa3MEpPHOM YMEHbLUEHWW MOKYMHOW LeHbl
TOBapa B pacyeT NMPMHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO A0BPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM pPeLUEeHUs O COopa3MepHOM
YMEHbLUEHWN MOKYNHON LieHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Npw BO3BpaTe ToBapa HeHaaexallero kayectsa notpebuTens BnNpase TpeboBaTb BO3MELLEHWS pa3HuLbl
MexXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLEro ToBapa Ha MOMEHT
[0BPOBOMLHOIO yAOBNETBOpPeHMs Takoro TpebosaHus unum, ecnu TpeboBaHne AOBPOBOMBLHO HE YOOBMETBOPEHO,
Ha MOMEHT BblHECEHWNS CYOOM pPeLUeHus.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kavyectsa, MpPoOLAHHOINO B KpeawuT, notpebutento
BO3BpaLLaeTCca ynraveHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa ykasaHHOro
TOoBapa KpeamTa, a Takke BO3MeLLaeTcs nnarta 3a npegocTtaBrneHve kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero KadecTBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npopasel, o6s3aH BO3BpaTWTb NOTPebOMTeno ynnadeHHylw 3a ToBap
OEHEXHYI0O CYMMYy, a Takke BO3MECTUTb ynnadeHHble notpebutenem MpoueHTbl U UHble NNaTexu no OOroBopy
noTpebuTenbCKoro kpeanTa (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectsa

1. MoTpebutens BnpaBe 0OMeHATb HENPOLOBONILCTBEHHbIV TOBAp HaAMeXallero kayectea Ha aHanormyHbin
TOBap y nMpofasua, y KOTOPOro 3ToT ToBap Obi npuobpeTeH, ecrnv ykasaHHbI TOBap He nogowlen no dopme,
rabaputam, bacoHy, pacLBeTKe, pasMepy U KOMMIeKTauum.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero KayectBa B Te4YeHue
YeTblpHaALATU OHEN, He cHUTas OHA ero NoKymnKu.

O6MeH HenpoAOBOMNBLCTBEHHOIO TOBapa HaAneXallero kavyectsa NPOBOAUTCH, €CMU yKal3aHHbIA TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTPeOUTENBCKUE CBOMCTBA, NITOMObI, habpuyHbie SpnbIku,
a Takke MMEETCS TOBapHbIA YEK UM KAcCoBbIA Yek NubOo WHOW MOATBEPXAALWMIA ONnaTy ykasaHHOro ToBapa
OoKymeHT. OTCyTCTBME Yy MOTPeOMTEns TOBAapHOIO Yeka WM KacCOBOro 4Yeka Nmbo WHOro MoATBEPXAAtoLLero
onraTy ToBapa AOKYMEHTAa He NMLIAaeT ero BO3MOXHOCTU CChINaTbCA Ha CBMAETENbCKUE MOKa3aHWs.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawux OoOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HaCTOsiWEen cTaTtbe,
yTBepxpaetca NpasutenbctBom Poccunckon ®epepauun.

2. B cny4ae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHust notpebutens k




npogasuy, NoTpebuTens BNpaBe OoTKasaTbCsa OT MCMOMHEHNs JOroBopa Kynnu-npodaxu u notpebosatb Bo3BpaTa
ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnradeHHoW 3a
yKasaHHbIi TOBap [AEHEXHOW CyMMbl MOANEXWUT YAOBMETBOPEHWIO B TeYeHWe Tpex AHeW CO [OHA Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunio notpebutens c npoaasLoM obmMeH ToBapa MOXeT ObiTb NPeayCMOTPEH MpWU NOCTYMNEHUN
aHanorv4Horo Tosapa B npogaxy. [Npogasey 0653aH He3amMmeANUTENbHO COOOLWMTL NOTPEOUTENo O NOCTYNNEeHUN
aHanorn4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Ctatbs 26.1. [lnctaHUMOHHbIN cnocob npogaxun ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [JoroBop pO3HUYHOW KyNnn-Nnpoaaxn MOXeT OblTb 3aKMo4YeH Ha OCHOBaHWMM O3HaKOMIeHMs noTpebuTtens ¢
npeanoXeHHbIM NPOoAaBLIOM ONUCcCaHWeEM ToBapa MOCPEeACTBOM KaTarioro, MPOCMekToB, OykneTtoB, (OOTOCHMMKOB,
CcpencTB CBA3WU (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOI0 O3HaKOMIeHMsl nNoTpebuTensa ¢ ToBapom nnbo obpas3uom ToBapa MNpu 3aKMOYEHWMM TaKOro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aknNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX NOTpPebUTENbCKMX CBOWCTBaxX ToOBapa, 00 agpece (MecTe HaxoxaeHus) npopaBua, O MecTe
N3roToBIeHNs ToBapa, O NONHOM (PUPMEHHOM HaMMEHOBaHUN (HaMMEeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycrnosusax npmobpeTeHns ToBapa, O ero AoCTaBke, CPOKE CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioXeHUe O 3aK/oYeHUM
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JO/KHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHdopmaumsa o ToBape, NpefycMmoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpefyCcMOTPeHHas MyHKTOM
4 HacTosiLen cTaTbM MHGOPMaLMA O MOPSAKE N CpoKax BO3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Nitoboe BpeMsi 4O ero nepegadu, a nocre nepegadv tosapa
- B TEeYEeHne cemMmun gHen.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Haanexawero kadectsa He Obina
npegocTasneHa B NMCbMEHHOW (bopme B MOMEHT AOCTaBKW ToBapa, NoTpebuTens BNpaBe O0TkasaTbCs OT ToBapa B
TeYeHmne Tpex MecsLUeB C MOMEHTa nepegayun Tosapa.

BosBpar TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €CfvM COXpaHeHbl ero TOBapHbIn Bug,
noTpebuTenbckme CBOWCTBA, a Takke OOKYMEHT, MOATBEPXKOAOWMUIN (PaKT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTPebUTENst JOKYMEHTA, NOATBEPXKAAMOLWEro hakT M yCnoBusa MOKYMNKM ToBapa, He NUWaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexalwlero KadecTBa, MMeEOLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbI TOBap MOXET ObITb MCMONb30BaH MCKIHOYMTENBHO
nprobpeTarLLmM ero notpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAdasel, AOMMKEH BO3BPaTUTb €My OEHEXHYI CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKIHYEHNEM pacxodoB NpoaasLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
ToBapa, He nosgHee 4YeM uYepe3 OecATb AHEN CO AHA nNpeabsBrneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTBust npodaxu ToBapa HeHaanexawero kayectsa AMCTaAHUMOHHBIM CMOCOOOM Npodau ToBapa
YCTaHOBMEHbI MOJNOXEHNAMN, NPEAYCMOTPEHHbIMU cTaTbAMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAENbHbIX BUOOB TOBApOB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu oOTAENbHLIX BWMOOB TOBapoB YycTaHaBnueatoTcs [lpaButensctBom  Poccuiickoi
depepauymm.

Mnaga lIl. SALLIUTA MPAB NOTPEBUTENEW MPU BbIMONHEHUU
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKka3aHus ycnyr)




1. NcnonHutens o6s3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHWe ycnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMONHEHNSI OTAENbHbIX BMAOB PpaboT (OkasaHus OTAErNbHbIX BMOOB YCNYr) UMM [OroBOpPOM O
BbINONHEHNN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (OkasaHUW yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyru), ecnm ykasaHHbIMW MNpaBUNaMm OH He
NpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENBbHOCTM, YEeM CpOK, YCTAHOBMEHHBbIN YyKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUs1 paboTbl (OKka3aHWsl ycryrn) MOXeT onpedensitbCa gaTon (nmepuogom), K KOTOPOM
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (OKkaszaHue ycnyrn) unum (M) gaTon (mepuogom), K KOTOPOM
NCMONHUTENb AOIMKEH NPUCTYNUTL K BbINOMHEHUIO paboThbl (OKa3aHuio ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCYLECTBRSIeTCa MO 4YacTam (gocTaska
nepuoanyeckon nevaTun, TeXHUYECKoe 0BCnyXmMBaHne) B Te4eHme cpoka AEeNCTBUSA OroBopa O BbIiNOMHEHUN paboT
(okazaHun ycnyr), QOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMONHEHMSA Takux pabot
(okasaHus ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTens HapyLLEHUsI UCMOSTHATENEM CPOKOB BbINONHEeHUs1 paboT (oka3aHus ycryr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyrn) u (MnmM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrun) unn Bo Bpems BbIMNOMHEHUS paboTbl (Oka3aHusa ycriyrn) ctano o4YeBuOHbIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NoTpebutens no ceBoemMy BbIBOpY Brpase:

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMONHUTESIO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyYnTb BbINOMHEHWE PaboThl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LIeHY UMW BbINOMHUTL €€
CBOVMMW CMMaMu 1 NoTpeboBaTb OT UCMOMHUTENSA BO3MELLEHNS MOHECEHHBLIX PACXO40B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBOpa O BbINOSIHEHMN paboThl (OKa3aHUK yCryru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMemM CpPOKOB BbIMOMHEHWUs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
ONsl yAOBNEeTBOPEHUSA COOTBETCTBYOLWMX TpeboBaHum notpeburens.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbiBaloTCA B
OOroBOpe O BbINOSIHEHMU PaboThl (OKa3aHWUM yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosALen cTaTby.

3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW Yycnyrun), BO3Bpaljaemasi noTpeduTento npu oTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTca B COOTBETCTBUM C nyHkTamu 3, 4 n 5 cratbn 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase OT UCMOMHEHNsT 4OroBOpa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) NCMONTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMPOu3BeOEeHHbIX B NpoLecce BbIMONMHeHns paboTtbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMNOMHEHHYK paboTy (OKa3aHHYH YCNyry), 3a UCKIMYEHUEM Cryyas, ecnun notTpebutens NpuHAN
BbINOMHEHHYO paboTy (OKasaHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLleHWs1 YCTaHOBIEHHBLIX CPOKOB BbIMOJIHEHMS paboThl (OKa3aHuUsa yCnyrn) Unm HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbW HOBLIX CPOKOB UCMOMHUTENb ynnavymMBaeT notpeburtento
3a Kaxabl AeHb (Yac, ecnivm Ccpok onpeferieH B Yacax) NpoCPOYKM HEYCTONKY (NMEeHt) B pasMepe Tpex MpOLLEHTOB
LeHbl BbINOMHEHNs paboTbl (OKkazaHWst ycnyru), a eCnu ueHa BbiNonHeHus paboTkbl (Oka3aHus ycryrn) 4OroBOPOM O
BbINOMHEHNM paboT (okaszaHum ycnyr) He onpederneHa - obuwien LeHbl 3akasa. [loroBOpom O BbINOMHEHMU paboT
(okazaHum ycnyr) mexgy notpeduteneMm M UCNOMHUTENEM MOXEeT ObiTb YCTaHOBMEH 6Gonee BLICOKUI pasmep
HeyCTOMKN (MeHwn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)




HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHUs paboThl (Oka3aHust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbIMOSHEHWS
paboTbl (Oka3aHus ycryru), ee atana unv npeabsasneHus notpedbutenem TpeboBaHni, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosILEN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbIMONMHEHNs paboTbl (OKasaHus ycnyrv), ee 23Tana WM npeabsBreHuss notpebutenem TpeboBaHWN,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosILWeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NMeHU) He MOXEeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OokasaHusa ycryrm) unu obLlyo LieHy 3akasa, ecnu LeHa BbIMONHEHMS OTAenbHOro Buaa
paboTbl (Oka3aHna ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHumM yCcnyru).

Pasmep HeycToWku (NeHn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHNS paboTbl (OkadaHusa ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 obLlen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObINO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0OPOBONBLHOMO
YAOBMNETBOPEHMs Takoro TpeboBaHMs unu B [eHb BblHECeHUst cyaebHoro pewleHus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosWen cTaTbW, He nognexart
YAOBINETBOPEHMNIO, ECNIN UCMOSNTHUTENb OOKaXET, YTO HapyLlEeHWEe CPOKOB BbIMNOMHEHNUs paboTbl (OKa3aHus ycnyru)
Npon3oLWLNo BCNEeACTBNE HENPEO4ONNMOW CUMlbl UMK NO BMHE NoTpebuTens.

CraTbs 29. NpaBa noTpebuTens npy 06HapPYXEHUN HeAOCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOW yCnyru)

KoHcynbTaHTlntoc: npumeyaHue.

O npaBax noTpebutens - y4yacTHMKA [ONEBOro CTPOMTENbCTBA B chny4vae, ecnu obbekT [AoneBoro
CTpOUTENbCTBa MOCTPOEH C OTCTyMNNEeHMeM OT YCMNOBUW 3aKOYEeHHOro AOroBopa, MPMBEAWMM K YXYALIEHUHO
KayecTBa Takoro obvekrta, cM. n. 2 cT. 7 PegepansHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutens nNpu obHapyXeHUn HeJoCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy BbIbopy noTpeboBaTh:

6€e3B03Me34HOro YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyrn);

COOTBETCTBYHIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTbl (Oka3aHHOWM yCcnyru);

6e3B03ME34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KayecTtBa WM
MOBTOPHOrO BLINOMNHEHNsT paboTbl. [Mpn aToM noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHy emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxofoB MO YCTPaHEHW HeJOCTaTKOB BbIMNOSIHEHHOW paboThbl (OKa3aHHOM
yCnyru) CBOMMM Curamu unm TpeTbumMun nnuamm.

YpnoeneTtBopeHue TpeboBaHu notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKoB, 06 M3roTOBMNEHUM
Opyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (OKa3aHuM ycnyru) He ocBOoGOXOaeT MCNOMNHWUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKMN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMONMHEHNS paboTbl (OkazaHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCA OT MCMOMHEHMS AOroBOpa O BbINOfHEHWMU PaboTbl (OKkasaHWM ycnyru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIW yKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKas3aHHOW YCMyrn) He ycTpaHeHbl ncnonHutenem. NotTpebuTens Takke BNpaBe 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMIHEHMU PaboTbl (OKa3aHWM yCryru), ecnu MM OBHapyXeHbl CyLIECTBEHHble
HeJoCTaTKM BbIMONHEHHOW paboTbl (Oka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHblE€ OTCTYMMEHWs OT YCIOBWM
gorosopa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOJSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3W C
HegocTaTkaMu BbINONIHEHHOW paboTbl (OKa3aHHOWM ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWMIA NnoTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyrun), BO3Bpallaemasl noTpeduTento npu oTKase oT
MCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OkazaHWM yCcnyru), a Takke yuuTblBaemMas Npu yMeHbLUEHUU LieHbl
BbINOMHEHHON paboThl (OKa3aHHOW ycnyru), onpenensieTcsa B COOTBETCTBUMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbINOMHEHHOW paboTbl (OkaszaHHOW Yycnyru), MoryT ObiTb

npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4€ BbINOMHEHMS paboThbl




(okasaHus ycnyrn) nubo, ecnu HEeBO3MOXHO OBHapyXUTb HedocTaTKM MpU MPUHATUWU BbINOSIHEHHOW PaboTbl
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HeAoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnv oHVM obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pas3yMHbIV
CPOK, B npegenax ABYX NeT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyrv) wnm NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHNM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HeaocTaTkn paboTel (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbLIA CPOK,
ecnu notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS UM UMM NO MPUYMHAaM, BO3HUKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAaHOBMEH rapaHTUNHbLIN CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS pabotsl (ycnyrn) notpebutenem sBcneacreme
HapyweHnss UM npasBun  WCMOMb30BaHMA pesynbtata paboTtbl (ycnyru), OEWCTBUMW TpeTbuMX Iuy  wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCMOTPEHHbIV OTOBOPOM FapaHTUHBIN CPOK COCTaBMAET MeHee ABYX neT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycrnyrn) obHapyxeHbl notpebutenem no ncreveHuu
rapaHTUAHOIrO Cpoka, HO B Mpedenax ABYX feT (MATWM NeT Ha HeABWXKMMOE UMYLLEeCTBO), MoTpebutens Bnpase
npeabsABUTbL TpeboBaHNsA, MPeayCMOTPEHHbIE MYHKTOM 1 HAacTOsILLEeN CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens Bnpase npeabsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHMM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
00 MPUHATUS UM pesynbTaTta paboTbl (YCnyrv) unm no NPUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 310 TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEeYEHUM ABYX NneT (NSTU NeT B OTHOLLEHUM
HeABWKMMOro MMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B nNpeaenax yCTaHOBIEHHOMo Ha
pe3ynbTat paboTbl (ycrnyrum) cpoka cnyx0bl i B TeyeHue AecHATU NeT CO AHSA MPUHATMA pesynbraTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yaOBNETBOPEHO B
TeyeHve ABafuaTV OHEN CO OHA ero npeabsBneHus notpebutenem nnvm oBHapyXeHHbI HegoCTaToK ABMSEeTCA
HeycTpaHuUMbIM, MOTpebuTens No ceoemy BbiOoOpy Bnpase TpeboBaTh:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyru) CBoMM1 CunamMm unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHWW yCnyrn) n BO3MeELLEHNsT YObITKOB.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW yCnyri)

HepocTatku paboTbl (ycnyru) AOMmMKHbI ObITb YCTpaHEHbI MCMOMHUTENEM B pPa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE NMbOo B 3aABMEHMU, HaNpaBneHHOM NoTpednTenem NCNOMNHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPAHEHUS HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCIyrv) UCMOMNHUTEMb YNradMBaeT MNOTPeOUTENo 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(neHto), pasmep M MNOPAOOK MCYUCIIEHUS KOTOPOW OnpedensitoTcs B COOTBETCTBUM C MYHKTOM S ctaTbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeobsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHus, NpegycMOTpeHHbIE NMyHKTaMK 1 1 4 ctatbu 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUs OTAENbHLIX TpeboBaHMI NoTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUM LeHbl 3a BbIMOMHEHHYK paboTy (Oka3aHHyl ycCryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryri) CBOMMW CUramm
UnNu TpeTbMMK NMLaMu, a Takke O BO3BpaTe yniavyeHHowW 3a paboTy (ycnyry) OEHEXHOW CYMMbl U BO3MELLEHUMN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u
nyHkTamn 1 n 4 crtatbn 29 HacToswero 3akoHa, noanexar YLOBIETBOPEHMIO B AECATUOHEBHbLIN CPOK CO OHS




npeabsBeHNs COOTBETCTBYIOLLIEro TpeboBaHusS.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM U3rOTOBMEHUWN OPYrov BelW U3 ogHOPOOHOro mMartepuana
TaKoro e kayecTBa WM O MOBTOPHOM BbIMOSIHEHMU paboTbl (OKa3aHUWM ycnyru) noanexar yooOBMEeTBOPEHMIO B
CPOK, YCTAHOBJIEHHBIN OMNS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B cry4yae, €Cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW yCryru), KOTopbiA Obin
HeHagnexatle NCMOSTHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB yAOBETBOPEHUS OTAENbHbLIX TpeboBaHui
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeOUTENIO 3a Kaxadbl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBMM C NYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosilwen ctaTbu, notpebutens Bnpase
NpeabsaBUTb UCMONHUTENIO MHbIE TpeboBaHUA, NpeayCMOTPeHHbIE NYHKTOM 1 cTtaTbu 28 1 nyHkTamn 1 1 4 ctaTbm
29 HacTosiwero 3akoHa.

CraTbs 32. [paBo noTpebuTens Ha oTkas OT UCMOMHEHUS1 OFOBOPa O BbINOMHEHUM paboT (oka3aHuM ycryr)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebutens BnpaBe OTKa3aTbCsH OT WCMOMHEHWS [OOrOBOPa O BbIMOSIHEHUWM PaboT (OkasaHuW ycnyr) B
noboe Bpemsi Npu YCroBUM OMnaTtbl WCMOMHUTENO (DAKTUYECKM MOHECEHHBLIX MM PacxofdoB, CBA3AHHbLIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY [OrOBOpY.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHuu ycnyru), MoxeT BbITb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHune Takow cMeTbl No TpeboBaHMo NoTpebuTens nnu ucnonHuTens obasarensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHMs JoroBopa UCKmYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIV
o6bem nognexalumx BbIMONHEHNIO paboT (OKa3aHWIo YCryr) Unmn HeobxoanMbIX AN 3TOr0 PacxoAos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTVM MaTepuanoB u obopyaoBaHus, NpeaocTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMW NUUAMK  YCIyr, KOTOPOe Henb3s ObifNo npeaycMOTpeTb Mpu 3aknideHun gorosopa. [lpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacTOPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BosHMkNa HeobxoAMMOCTb BbIMOMHEHWS [OMONHUTENbHbBIX PaboT (OKasaHWs [OMNOMHUTErNbHbIX
yCcnyr) M no STOW MNpPUYMHE CYLLECTBEHHOTO MPEeBblUEHUS MNpPUBMM3UTENbBHON CMEThl, UCNOoMNHUTENb o06s3aH
CBOEBpPEMEHHO npedynpednTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOW CMEThI, OH BNpaBe OTKa3aTbCs OT UCMOSfHEeHWs AoroBopa. B atom cnyyae ucnonHuTenb MoXeT
TpeboBaTb OT NOTPebUTENs ynnatbl LeHbl 3a BbIMNOSIHEHHYO paboTy (OKkasaHHYyH ycnyry).

WcnonHutenb, CBOEBpPeMEHHO He npegynpeamBlUMA NOTpebutens O HeobxoAMMOCTU MNpeBbILEHUS
nNpubnM3nTenpHoOM cmeTbl, 0653aH UCNOMHUTL AOrOBOP, COXPaHAs NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpMBnN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbsa 34. BeinonHeHne paboTbl U3 MaTepuana UCnonHnTens

1. MicnonHutenb 0653aH BbINOMHUTL paboTy, onpeaeneHHy A0roBOPOM O BbIMOMHEHUN paboThl, U3 CBOETO
matepuana v CBoMMu CpeacTBaMu, ECriv UHOE He NPeaYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutensb, npegocTaBMBLUMIA MaTepuan Anst BbIMOMHEHMS paboThl, OTBEYaeT 3a ero HeHaanexallee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHAAIEeXalLLero kKa4yecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akMiOYeHWM YyKa3aHHOro [oroBopa
MOMHOCTBIO NN B pasMepe, yKasaHHOM B JOrOBOPE O BbIMOSIHEHUN paboThl C YCIOBMEM OKOHYATENbHOrO pacyerta
npv Nony4yeHun noTpedunTenem BbINOIHEHHOW UCMONHMUTENEM paboThbl, ECrM MHOWM NMOPSIAOK pacyeToB 3a MaTepuan
WCMNONHUTENSA HE NPeaYyCMOTPEH CornalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX A0OrOBOPOM O BbIMOMHEHUN paboTbl, MaTepman MoOXeT ObiTb NPefoCTaBIeH

ncnonHuTenem notpedurtento B kpeaut. [ocneaytoliee M3MeHeHUe LieHbl NPegoCTaBNEHHOrO B KpeanT martepuvana




NCNONHNTENS He BrieYeT 3a cobon nepepacyeTa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens U Heobxoaumble Ans  BbINOMHEHUS paboTbl TEXHUYECKUe CpeacTea,
WHCTPYMEHTbI U NpoYee AOCTaBMAOTCS K MECTY BbINONTHEHMS paboT NCMONHUTENEM.

KoHcynbTaHTlIntoc: npumedaHue.
O npumMeHeHun nonoxeHwn ctatbM 35 K OTHOLLUEHUSM MO LOOroBOPY, CBA3aHHOMY C OKa3aHuWeM YCcnyr no
XUMMYECKOW YMCTKE n3genum, cm. nucbmo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BuinonHeHne paboTbl N3 matepuana (C Belbio) notpeburens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMAM YacTUYHO M3 MaTepuana (C Bewbi) notpeburtens,
NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOMb30BaHKE.

WcnonHutens 0ba3aH:

npeaynpeantb NotTpebutens o HenpurogHoOCTU UM HegobpokavyeCTBEHHOCTU NepedaHHoro notpeburenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM Matepuana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHon vnu 4actM4HOW yTpaThl (NOBpeXaeHUsl) matepumana (Bewu), NpMHATOro oT notpeburtens,
ucnonHutTens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWTb €ro OAHOPOAHbLIM MaTepuanom (BELLblo) aHanorm4yHoro
KadecTBa M MO XenaHuo noTpebuTens U3roToBUTb M34enve U3 OJHOPOAHOro mMaTepuana (Belwiv) B pas3yMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BeLiu) aHanorM4Horo kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LeHy YyTpayeHHoro (MOBpEXOEHHOro) MaTepuana (Bewwm), a Takke pacxodbl, MNOHECEHHbIE
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl matepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens gomkHO 6b1no 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHWs unm B AeHb BbiHECEHUSA cyaebHoro
peweHus, ecny TpebosaHne noTpebutens 40O6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena matepuana (sewu), nepegaBaemoro UCNOMNHUTENIO, ONpPeaensieTcs B JOrOBOPE O BbINONTHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKk/o4YeHe.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3@ MOJIHYH MMM YAaCTUYHYH yTpaTy (NOBpeXaeHue)
matepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTensb NpeaynpexaeH ucnonHuTenem od ocodbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COoOOM €ero MOMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nuMbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwu) He MoOrnu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMpPOoBaThL NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMMATL HA KA4eCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW yCryrn) unu noernedbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMEHHO WHMOPMUPOBAaTL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPeOMTens, MOryT CHU3UTb KayecTBO BbIMOSIHAEMOM
paboTbl (OKa3biBAEMOWN YCNyr) Unn NoBeYb 3a COB0M HEBO3MOXHOCTb €€ 3aBEepLLEHMNS B CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE N OBOCHOBaHHOE WHOPMWPOBAHME WCMONTHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN WM HeJoOpPOKAYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUSs paboTbl (OKaszaHUs ycnyrv) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHSAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTKa3aTbCAd OT
MCMOMHEeHNs JOroBopa O BbINOMHEHUN paboThl (OKasaHuy ycnyrn) n notpeboBaTtb NOSTHOMO BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsagok u hopMbl onnaThl BeINOHEHHOW paboThbl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens o0b6s3aH onnaTuUTb OKasaHHble eMy YCryru B MOpsiAike M B CPOKM, KOTOPbIE YCTAHOBIIEHbI
OOrOBOPOM C UCTOMNHUTENEM.
(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)




MoTpebutens o6s3aH onNnNaTuTb BLIMNOMHEHHYD WCMNONHUTENEM B MNOMHOM o06beme paboTy nocne ee
npuHATUA notpebutenem. C cornacust notpebutens pabota MoXeT ObiTb ONnadYeHa MM Npu 3akni4YeHm 4orosopa
B MOJIHOM pa3mepe Unu NyTemM Bbldadu aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HanMYHbIX KM 6e3HannyYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAdaTenscTBoM Poccurickon ®egepaunn.
(4acTtb TpeTbsl BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
nNpov3BOAUTCA B COOTBETCTBUM C yKaszaHMeM npogaBua (MCNOMHUTENHA) MyTEM BHECEHUS HaNW4HbIX AEHEXHbIX
CpeacTB npogasuy (McnonHuTento), nmbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMy areHTy,
OCyLLeCTBASOWEMY AEATENbHOCTb MO MNpueMy nnatexen uamdecknx nuu, nmbo 6aHKOBCKOMY NraTeXHOMY
areHTy (cybareHTy), ocyLiecTBnsoLEeMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedepanbHbIMM 3aKOHAMU UAW MHBIMU HOPMAaTMBHBIMUA
npaesoBbiMn aktamu Poccunckon ®epepaumn. [pu atom obAszatensctBa notpebutens nepen npoaasLIOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nmbo B
KpeouTHY opraHu3aumio, nMbo NnaTteXxHOMy areHTy, OCYLLEeCTBISWEMY AEeATENbHOCTb MO NpueMy nnaTexen
dumamyeckux nuuy, nmbo OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), ocCyllecTBRsSKLWeMYy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKOWN AeATENBHOCTN.

(B pen. PepgepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCIyr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHWM OTAENbHLIX BUAOB ycnyr, ecnn Takme aoroBopbl
No CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHUsi OTAENbHbIX BWOOB YCMYr, BbINOJIHEHUS OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnmBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbsa 40. PenepanbHbIi rocygapCTBEHHbIV HAA30p B 00nacTy 3awmTel Npae notTpedurtenemn
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hag3op B obnactv 3awmtbl nNpas notpebutenen ocywecTenseTcs
YMOMHOMOYEHHbIM doefeparnibHbiM OpraHoOM UCMOMNHUTENBHON BRacTy (aanee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®epepanbHbI roCyAapCTBEHHbIM HAA30p B 06r1acTu 3aWwmThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusauuMi0 U NpoBeAEHME NPOBEPOK COOMIOOEHNUST M3rOTOBUTENSAMW (MCNOMHUTENSAMW, MpogaBLamMMu,
YMNOMHOMOYEHHbIMW  OpraHM3aumMsMyM  UNu - YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHUMaTensamu,
umnoptepamu) TpeboBaHWIA, YCTAHOBIEHHLIX MeXAyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauun,
HacTodAWwMM 3akoHOM, ApyrMMn deaepanbHbIMU 3aKOHAMWU U UHbIMKM  HOPMAaTMBHLIMW MPaBOBbIMW akTaMu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLWIEHUA B o6nacTu 3awmTtbl nNpaeB noTpebuTtenen (panee -
obsi3aTenbHble TpeboBaHUA), NpegnMcaHnii AOMKHOCTHBIX JIUL, OpraHa rocygapCTBEHHOIoO HaA30pa;

2) opraHusaumio 1 MpOBEAeHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaMm, obecneumaroium 6e30MacHOCTb TOBaApOB (paboT, ycnyr) Ans XXMU3HU U 300pOBbs NoTpebutenen,
OKpY>KaloLLen cpebl, NpeaynpexaeHne AeiCTBMIN, BBOAALLMX NOTpedbuTenen B 3abnyxaeHune, n npeaoTepalleHme
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebuTenein, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYyHAPOOHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPaBOBbIMU akTamu
Poccunckon degepaumu;

3) npyumeHeHne B nNopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepauun, Mmep npeceyeHus
HapyLleHun oba3aTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHin 0 NpekpalleHn HapyLweHuin npae noTpebuTenein,




0 npekpaLLeHun HapyLleHu obssaTenbHbIX TpeboBaHu, 06 yCTpaHeHUN BbISIBNEHHbIX HapyLleHnn ob6a3aTenbHbIX
TpeboBaHuii, NpUBNEYEHNEe K OTBETCTBEHHOCTM NUL, COBEPLUMBLLMX TaKMe HapYyLLUEHWS;

4) cucTemaTnyeckoe HabnogeHve 3a  MCNOSIHEHMEM  o0s3aTenbHbIX  TpeboBaHMW, aHanu3 u
MPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsidaTenbHbiX TpebOoBaHWA MpPU OCYLLECTBEHWMM W3rOTOBUTENSMU
(ncnonHuTenamu, Nnpogasuamu, YNOTHOMOYEHHBIMU OPraHM3aumMsaMn UM YNOSTHOMOYEHHBIMW UHAMBUOYANBHBIMU
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecneveHunss 3awmTbl NpasB noTpedbuTenen, yyer U aHanus
CrnyyaeB NPUYMHEHWST BPEAa XXM3HW 1 300POBbI0 NOTpeObUTEeNen, OKpyKatLLEN cpede N MMyLLecTBy noTpebuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegoctaBneHnem noTpebuTensm HECBOEBPEMEHHOW, HEMNONHOW, HEeOOCTOBEPHOW WU
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanM3a U oueHKU 3PdEKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Hag3sopa
B obnactu 3awnTbl NpaB notTpedutenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depgepaumm B
nopsake, ycraHosneHHom lNpasutensctBom Poccurickon ®enepaunn.

3. K OTHOLLEHNAM, CBA3aHHBIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHuv3aumenrn M NPOBEOEHVMEM MNPOBEPOK MW3roTOBUTENEN (MCMoNHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auMi WM YNOJSIHOMOYEHHbIX WHAMBUAYANbHbIX NpeanpuHUMaTenen,
NMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O sawmTe
npae OPUOANYECKUX INUL, WU WHAMBMAYANbHbIX MNPeAnpuUHUMATENen npu OCYLLECTBIEHUN TOCYOapPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Haa3opa B NOpsiAke, YCTAHOBMEHHOM 3aKoHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawuvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OPraHOB MECTHOro CaMoynpaBfieHus, OOLLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENEeN
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi  WNM  YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTbI NO BONpOCaM 3alluTbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbsABAEHUN CNY>XeOHOro yOOCTOBEPEHUS M KOMUKU MnpuKasa (pacrnopsikeHust)
pykoBOAWTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHWUM MNpOBEPKU
nocellatb TEPPUTOPUIO, 34aHUsl, MOMELLEHNS U COOPYXEHUS, UCNONb3yeMble MU3roTOBUTENEM (UCMOSMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumer WU YNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUSATUIA NO KOHTPOIHO;

3) npoBoguTb OoT6Op Mpob ¥ 0Opas3LoB TOBApOB, MpedHa3HAYEHHbIX AN peanusaumm U peanmnsyemblx
notpeburtenam, aAns NpoBeAeHNst X UCCreLOBaHNNA, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENSM, NpoAaBUaM, YMOMHOMOYEHHbIM OpraHM3auuMsaM  unu
YMNONTHOMOYEHHbIM ~ MHOUBMAYaNbHBIM  NpeanpuHuMaTensM, WMIopTepamM) MNpPeanucaHnst O  MNpeKkpalleHum
HapylleHMn npaB MnoTpebuTenewn, O NpekpaleHNM HapyleHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuM
BbISIBITIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPoOBeAEHWM MEepPONpUSATUA No  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa X13HW, 300POBb0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLlen cpeae;

5) cocTtaBnATb NpoOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHApyLeHuax B obnactm 3awmTbl nNpa.
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATbL Mepbl
no NpefoTBpALLEHUIO TAKNX HAPYLLEHUN;

6) HanpaBnATb B YMNOSIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSA3aHHblE C HapyLleHUsAMU 00a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnst BOMPOCOB O BO30DYXXAEHUN YyroNOBHbIX A€ MO Npu3HakaM NpecTynneHun;

7) obpawartbCa B Cy4 C 3asBlEeHUAMM B 3alMTy npaB notpebutenei, 3akOHHbIX WHTEPECOB
HeomnpeaeneHHoro Kpyra notpedbutenen, a Takke C 3asgBMEHUSAMU O NMKBUOALUU M3roToBUTENS (MCMOMHUTENS,
npogasLa, YNoHOMOYEHHOW OpraHM3auuy, nMmnoptepa) NnMbo o npekpalleHun OeATeNnbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOrO WHAMBUAYaNbHOIO MpeanpuHUMarens) 3a HeofgHoKpaTHoe (OBa u Gonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haz3opa MOXEeT ObiTb MpUBMEYEH CyOOM K y4acTuo B gerne nubo Bnpaee
BCTynaTb B 410 N0 CBOEW MHULMATMBE MW NO UHMLMATMBE NUL, Y4acTBYOLWMX B Aene, ANa Aayn 3akniveHnst no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOAAaTenbCTBOM Poccuickon
depepauymm.

5.1. lNpeanucaHue, BbidaHHOE MpPY OCYLLECTBEHMM FOCYAApPCTBEHHOrO Haz3opa B 0bnacTtu 3awuThl npas
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTPaXHbIN Cyd B TEYEHUE Tpex MecCsLEeB CO AHSA ero Bblgauyun. B
crnyvyae npuHATUSA 3asiBneHns o6 obxxanoBaHuM 3TOro npeanucaHns K Mpou3BOACTBY apbuTpaxHoro cyga
WCMOJSIHEHNE 3TOro MNpeanucaHnsl NPUOCTaHaBNMBAETCS OO0 [OHS BCTYMIIEHUS pelueHus apObuTpaxkHoro cyda B




3aKOHHYIO cuny.
(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe faBaTb pa3bsiCHEHWSI MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMaTUBHbIX MpPaBOBbIX akToB Poccuiickon depgepaunn, perynupyownx OTHOLWEHUS B 0bnacTu 3awuThl
npae noTpebuTenen.

7. TocygapCTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTH, YCTaHOBEHHBLIM
TEXHUYECKMMW  perfiameHTaMu, OCYLLEeCTBNSeTCA Takke YNONHOMOYEHHbIMM  doegepanbHbiMM  OpraHamu
MCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbctBom Poccuiickon depepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnbHbIMU - OopraHamm
NCMNOMHUTENBbHOW BMAacTh, ykasaHHbIMW B NMyHKTE 7 HAcTOsILLEN cTaTbM, OCyLecTBnsieT (hOpMUpoOBaHNE 1 BeaeHne
OTKPbITOrO ¥ OOLLE[OCTYNHOrO rOCyAapCTBEHHONO MH(OPMAaUWOHHOIO pecypca B obnactv 3awuTbl npa.
notpeburenen, kayectsa u 6esonacHocTn ToBapos (paboT, ycnyr) B nopsaake, yctraHoBrneHHoM [1paBuTenbLCTBOM
Poccuiickon ®epepauun.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsa 41. O0s3aHHOCTb WM3rOoTOBUTENS (VICI'IOJ'IHVITGJ'IFI, npoagasua, yI'IOJ'IHOMO‘-IeHH017I opraHunsauunm wmnn
YNOJIHOMOYEHHOIo nHanBMAyanbHOro npeanpuHnMartens, VIMI'IOpTepa) no npeaocTtaBliEHUI0 VIH(*)OpMaLI,I/II/I oprany
rocyaapCrtBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

UsrotoButenbs (McnonHWTENb, MNpoAdaBel, YMNOMHOMOYEHHass OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHAMBMAOYanNbHbBIA NpeanpuHMMaTens, UMnopTep) no TpeboBaHM oOpraHa rocyfapCTBEHHOro Haasopa, ero
OOJDKHOCTHBIX NuL, 0693aH NpefoCcTaBuTb B YCTAHOBIEHHbIN UMW CPOK JOCTOBEPHbLIE CBEAEHUS, JOKYMEHTALMIO,
OOBSACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHAOpMaUno, HEOOXOAMMYK OfiS OCYLLEeCTBIEHMUS
OpraHoM TrOCYOapCTBEHHOrO Hag3opa W €ero  AOJMKHOCTHbIMM - iMuaMu  MOSTHOMOYMIA,  YCTAHOBEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CybObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAacTu COOTBETCTBYLEro cybbekta Poccuickon

CDep,epau,MM OCyLllecTBlideT MeponpuAatTua no peann3auuu, obecneyeHuo n 3awmTe npas I'IOTpe6l/ITeJ'Iel7| n B
npenenax cBonx NOSTHOMOYNIA NPpUHNMaET onpeaerieHHble Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHus ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS deaepanbHbIX OPraHoB WCMONHUTENbLHON
BMacTu, KOTOpble He nepedaHbl Ans OCYLWEeCTBMEHUS opraHaMm rocygapCTBeHHOW Bnactu cybwektoB Poccuickon
®enepaLmm n opraHaMm MECTHOrO caMoynpasrieHNsi COOTBETCTBYIOLWNMN dhefeparbHbIMU 3aKoHaMW.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cydobekToB Poccuickon degepaumm

(BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMsA opraHa rocygapCTBEHHOro Hag3opa MO OCYLLEeCTBIEHUIO defepanbHOro rocyaapCTBEHHOIo
Hagsopa B obnactu 3awuTbl MpaB noTpebuTenert MoryT nepefaBaTbCA AN OCYLIECTBIIEHWS OpraHam
ncnonHuTensHoW BnacTn cyobektoB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHom ®degepanbHbiM 3akoHOM OT 6 okTsi6psa 1999 roga N 184-93 "O6 obwux
NpUHUMNax opraHv3aumy 3akoHodaTernbHbIX (MPeAcTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHOB rocygapCTBEHHOM
BnacTtu cydbekToB Poccunckon ®epepauun.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHwe npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMuW W WHbIMU
HOpMaTUBHBIMW NPaBoOBbIMU akTamn Poccuiickon Pegepaunm




(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyleHue npaB NoOTpPeGUTENen, YCTAHOBIEHHbLIX 3aKOHAaMW U WHBIMW HOPMAaTWUBHBLIMU MPAaBOBLIMU
akTamu Poccuiickon Penepauunn, npogdasel (MCNOMHUTENb, M3rOTOBUTESb, YNOJIHOMOYEHHAs OpraHuM3auust umnm
YNONMHOMOYEHHbIA UHOAVBUAYASbHbLIA NpeanpuHUMaTenb, UMMNOPTEP) HeceT agMUHUCTPATUMBHYIO, YIONIOBHYIO MM
rpakaaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickol denepauumu.

Cratb4a 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmTbl npaB notpebutenen Ha TeppuUTOPUMU MyHULMNANbHOro obpas3oBaHUsA opraHbl MEeCTHOro
camMoynpasrieHus Brnpase:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL UX MO BONPOCaM 3aluThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alMTy NpaB notpebuTtenen (HeonpegeneHHoro Kpyra notpeburenen).

Mpu BbISBNEHMM No xanobe noTpebutenss ToBapoB (paboT, ycnyr) HeHagmnexallero KayecTBa, a Takke
onacHbIX A XWU3HUW, 300POBbs, UMYLLIECTBA NOTPeOMTENe U OKpyXatlollen cpeabl HesameanuTernbHO M3BeLlaTb
06 aTOM denepanbHble OpraHbl WCMOMHUTENbHOW BracTW, OCYLLECTBASAKOLINE KOHTPOSlb 3a KayecTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLIECTBMAATbCH Yepe3 MHOrOYHKUMOHAMbHbIE  LIEHTPbI
npenocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAANbHbLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeHUn noTpebuTenen (Mx accoumauun, Co30B)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beAMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHns
noTpebutenen (Ux accoumaumu, COW3bl), KOTOpPble OCYLLECTBNSAT CBOK AEATENIbHOCTb B COOTBETCTBUMM C
ycTaBaMM yKkasaHHbIX 06beauHeHnI (Mx accoumaumin, Co30B) U 3akoHogaTenbcTBoM Poccuiickon ®eagepaumu.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accoumauun, COl3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbiX TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon ®enepaumm, perynmpyrowmx oTHoweHus B obnactu
3awwmThl Npas notTpebutenen;

NPOBOAUTbL HE3aBMCUMYK 3KCNepTu3y kadectBa, 6GesomacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTeENsMMU,
NCMNOMHUTENSAMMU) MHAOPMAaLIMKN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHvem npas notpebuTtenen M HanpaBnAaTb B opraH
rocy4apCTBEHHOro HaA3opa W opraHbl MECTHOro camMoynpasneHus nHdopmauuio o akTax HapylweHud npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (akTOB M MPUHATUS B Clyvyae WX MNOATBEPXOEHUS Mep Mo
npecevYeHnio HapyleHuin npas noTpebutenen B npegenax MOMHOMOYMIM YKa3aHHbIX OPraHoB, y4yacTBOBaTb B
npoBeaeHUN IKCNepTU3 No aktam HapyLleHun npae noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. Mpu
OCyLLeCTBNEHUN OOLLEeCTBEHHOIo KOHTPOns obLiecTBeHHble 06beanHeHMs noTpebutenen (Mx accouunaumm, coto3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (MCNOMHWUTENEeW, MNpPoOaBLOB, YMOMHOMOYEHHbLIX OpraHu3auuMm unm
YMONTHOMOYEHHbIX  MHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
(BbIMONHEHVME OencTBU), 06A3aHHOCTL NpeAcTaBneHus (BbIMOMHEHWS) KOTOPbIX No TpebosaHuio notpebuTtens He
yCTaHOBIMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen m o HeoOXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTax CpaBHWUTENbHbIX WCCNEAOBaHUMA KayecTBa ToBapoB (paboT, ycnyr), a TakXe WHYI0
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auum npaB U 3aKOHHbIX WHTEPEeCcoB noTpebutenew.
My6nukyemble o6LWEeCTBEHHBIMU OObeAMHEHUsSMM noTpebutenen (ux accouvauusiMu, coro3amu) pesynbTaTbl
CpaBHUTENMbHbIX UCCNEAOBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABAATCA pekramow;

BHOCUTb B pefeparnbHble OpraHbl CMOMHUTENbHOW BNacTu, OpraHM3auny npeanioXkeHns o0 NpUHATUN Mep no
MOBbILUEHUIO Ka4ecTBa ToBapoB (paboT, ycnyr), MO MPUMOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMvm TOBapoB
(BbIMONHEHMSA paboT, oOKasaHWs YCnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEeAbsABMsSeMbIM K HAM U YCTaHOBMEHHbIM 3akoHogaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynupoBaHnm oba3aTenbHbIM TpeboBaHNsM;




BHOCUTb B OpraHbl MpoKypaTypbl M pedepanbHble OpraHbl UCMOMHUTENbHOW BMRAcTM Martepuanbl O
NpuBMeYEeHNN K OTBETCTBEHHOCTU MKL, OCYLLECTBNSAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYKOLLMX NpeabsaBndeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
HapyLwawwmux npasa notpedbutenemn, yCcTaHOBMEHHbIE 3aKOHAMW M WUHbIMW HOPMAaTVMBHBIMW MPAaBOBLIMW aKTaMu
Poccuinckon ®egepaumu;

obpalyaTeCa B OpraHbl NPoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HaHUN HeLEeNCTBUTENbHBIMU
aKkToB (pefepanbHbIX OpPraHoB MCMOSIHATENbHOW BNacTW, akTOB OPraHOB WCMOMHUTENbHOW BriacTu CyObeKkToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOyMpaBfeHus, NPOTMBOpEYallMX 3aKOHaM U UHbIM
perynupyroLumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuickon
degepaumu;

obpawatbcs B cyabl C 3asiBNEHUsSMWU B 3alLMTy npaB notpebutenern u 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnel nOTpebuTenen, HeonpeaeneHHoro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOoCygapCTBEHHOroO Haasopa B (DOPMUMPOBAHUU  OTKPbITbIX U
00LefoCTYNMHbIX FOCYyAapCTBEHHbLIX WMHAOPMALMOHHBIX pPecypcoB B 0OMnactu 3awuTtbl npaB notpedbutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBeaeH PepnepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PeaeparnbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NpaB 1 3aKOHHbLIX MHTEPECOB HEOMpPEAENIEHHOro Kpyra noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro caMOynpasrieHusi, ObLecTBeHHble 00beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BNpaBe NPeabsABnsATb UCKM B CyAbl O MpeKkpaweHun NpoTUBOMNPaBHbIX
OEeCTBUA mn3roToButens (UCMomHMTenNs, npogasua, YNONHOMOYEHHOW OpraHusauMn WM  YynosIHOMOYEHHOro
VHAMBMAYanbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWUN HeoNpeaeneHHoro Kpyra notpebutenen.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssbiBaeT npaBOHApyLUMTENs AOBECTM B YCTAHOBIEHHbIA CyooOM
CPOK Yepe3 cpeacTBa MacCoBON MHAOPMaLIMKU UK MHBIM CNOCOBOM A0 CBeAeHus noTpebuTenen pelweHve cyaa.

BcTynuBliee B 3aKOHHYO CWMy pelleHne cyda O MpWU3HaHUW AeNCTBUWA M3roToBuTens (MCnonHuTens,
npogasua, YMOHOMOYEHHON OpraHM3auMmM WnM  YrNoSIHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWUM HeomnpederneHHoro kpyra notpeburtenen obssatenbHO Ans cyaa,
paccmaTpuBaloLllero uMck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXk4aHCKO-MpPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCNOMHUTENs, npoAasua, YNOMHOMOYEHHOMN
opraHm3aumm UnM YMNosHOMOYEHHOro MHAMBMAYaNbHOrO NpPeanpuHMMaTtens, uMnoprepa), B 4YacTu BOMPOCOB,
Uvenu nu MecTo Takme [OEeNCTBMA W COBEepLUeHbl MW OHWM U3roToBuUTEneMm (MCMonHWTEneMm, npogaBLOM,
YNOSTHOMOYEHHOWN OpraHu3auuent Unu yrnornHOMOYEHHbIM MHONBMAYarbHbIM NpeanpyHumMaTenem, MMNopTePOM).

OpHoBpeMeHHO € yaOBMeTBOPEHUEM MCKa, NpeabsABeHHOro obLecTBeHHbIM 06beanHeHnem noTpebutenen
(nx accounauuein, COK30OM), OpraHamu MECTHOro camoyrnpaBfieHUs B UWHTepecax HeonpeaeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuaumm, cor3y), opraHaM MeCTHOro CaMoyrnpaBneHWs BCeX MOHECEHHbIX Mo Aeny cydebHbix u3gepxek, a
TakkKe WMHbIX BO3HMKLLIMX OO0 obpalleHns B Cyd U CBA3aHHbIX C PacCMOTPeHWeM Aena HeobxoauMblX Pacxodos, B
TOM 4YuCrie pacxOf4oB Ha NpoBefeHMe HE3aBMCMMOWM SKCNepTU3bl B CryYae BbISBMEHUS B pe3yrbTaTte NpoBeaeHus
TaKoMn aKCnepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM kK ToBapam (paboTtam, ycnyram).
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